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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 178
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services

For outbound Services provided via a Switched Access arrangement, Business Customers
may subscribe to any of the Company's outbound Service offerings for the provision of (1)
intrastate InterL ATA and intrastate IntralL ATA calling; (2) intrastate InterLATA callin gonly
and select another company for the provision of the Customer's intrastate IntraLAT A calling;
or (3} intrastate IntraL ATA calling only and select another company for the provision of the
Customers's intrastate InterLATA calling. For rules and regulations regarding TFS, see
Section 3.6.4 of this Tariff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 178.1
d/b/a SBC Long Distance Replacing 1st Revised Sheet 178.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

Except for SBC Long Distance Virtual Private Network (VPN), Business Customers
subscribing to a Custom Business Service offering described in Section 3.7 of this Tanff C
may subscribe to the Calling Card - Option 2 or an Option 2 category as specified in the |
specific Service offering, and as described in Section 3.1.5 (A).2 of this Tariff. Unless C
otherwise indicated in this Tariff, the following rules and regulations regarding the

Calling Card - Option 2 and Option 2 categories apply to all Custom Business Services C
described in Section 3.7 of this Tariff except for SBC Long Distance Virtual Private

Network (VPN):

- Operator assisted, operator dialed, and fully automated calling card calls billed to
the Calling Card - Option 2 and Option 2 categories are rated at the usage rates C
specified in Section 4 of this Tariff for the Custom Business Service subscribed to
by the Customer in lieu of the rates and charges specified in Section 4.1.1 (B).2.b
and Section 4.1.2 (A) of this Tariff for Operator Tell Assistance Service. A per
call charge applies in addition to the initial period and additional period charges
applicable to the call. For fully automated, operator assisted, and operator dialed
calls billed to the Calling Card - Option 2 and Option 2 categories , see Section
4.1.1 (B).2.a, Section 4.1.2 (B) and Section 4.1.2 (C) of this Taniff for per call C
charges.

- For Customers that subscnbe to one of the Company's Custom Business Service
offerings described i Section 3.7 of this Tanff that also subscribe to the Calling
Card - Option 2 or an Option 2 category, the billing increments (including the C
minimum connect time) for fully automated, operator assisted, and operator dialed
calls billed to the Calling Card are the same as the billing increments for 1+ T

outbound calls rated under the Custom Business Service subscribed to by the
Customer.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager o
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flle d
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 st Revised Sheet 179
d/b/a SBC Long Distance Replacing Original Sheet 179

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services
3.7.1 High Volume Calling' C
(A) General

.1 High Volume Calling is a custom combination Flat Rate optional
pricing plan. There are four Service offerings available under this
optional calling plan High Volume Cutbound Calling is an outbound
calling plan for Customers that utilize Switched Access to reach the
long distance network. High Volume Toll Free Calling is a TFS for
Customers that utilize Switched Access to receive calls from the long
distance network. ingh Volume Dedicated Outbound Calling is an
outbound calling plan for Customers that utilize Dedicated Access to
reach the long dlstance network. High Volume Dedicated Toll Free
Calhng isa TFS for Customers that utilize Dedicated Access to
receive calls from the long distance network. The Customer may
subscribe to High Volume Calling for outbound Service only, TFS
only or for both ou:tbound and TFS.

.2 See Section 3.6 of I1this Tariff for rules and regulations and general
information regarding TFS. For Customers utilizing DVA facilities
for TFS, High Volume Dedicated Toll Free Calling allows Customers
with TFS Number(s) to terminate inbound calls to a Customer-
designated DVA facility. Toll free calls may originate on any type of
access and are terminated via Swifched Access or DVA lines to the
Customer's location.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003. i

t

ZZ

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 st Revised Sheet 179.1
d/b/a SBC Long Distance Replacing Original Sheet 179.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued) C
(A) General (continued)

.3 Customers subscribing to High Volume Toll Free Calling and/or High
Volume Dedicated Toll Free Calling under a term plan arrangement
may also subscribe to the Company's interstate CMR service which is
an arrangement consisting of routing, control, and announcement
features. A detailed description of the CMR service and the
associated interstate usage charges and monthly recurring and non-
recurring charges may be found in the Company's interstate Voice
Product Reference and Pricing Guide.

' This Service is no longer available to new Customers or existing Customers at new locations N
effective August 1, 2003. N
Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 180
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 180

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DV A and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is only
available for termination to a Customer's Switched Access or DVA
lines. The Customer may subscribe to High Volume Cailing for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling or High
Volume Dedicated Outbound calling may also subscribe to the

Calling Card - Option 3, category 21, described in Section 3.1.5(A)2 C
of this Tanff.

.2 The High Volume Calling plan is available to Business Customers
that (1) request to be provisioned under this optional pricing plan and
(2) make a MAC of at least $600 per vear and sign a term plan
agreement for one (1), two (2} or three (3) years or commit to a MMC
of at least $50 per month without signing a term plan.

' This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 Fol d
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 181
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 181

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued) C
(B) Availability (continued)

3 IfaCentrex or Plexar® Customer with terminals subscribes to High
Volume Qutbound Calling, all lines associated with the Centrex or
Plexar® terminals must be presubscribed to the Company.

4 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling or High Volume Dedicated Toll Free Calling, the
Customer must (1) use either DS1 Local Access or DS3 Local Access
to reach the Company-designated POP and (2) authorize the Company
to act as the Customer's agent for ordering the required DVA
arrangements.

(C) MACs, MMCs, and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to
MACs, MMCs and term plan agreements.

! This Service is no longer available to new Customers or existing Customers at new locations N

effective August 1, 2003. N

Issued: June 25, 2003 Effective: August 1, 2003
Tawnya Rechtin, Associate Director Regulatory Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 182
d/b/a SBC Long Distance Replacing Original Sheet 182

SECTION 3 - DESCRIPTION OF SERVICES
3.7 Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)
(D) IntraLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company's outbound
Service offerings for the provision of (1) intrastate InterLATA and
intrastate Intral. ATA calling; (2) intrastate InterLATA calling only
and select another company for the provision of the Customer's
intrastate IntraLATA calling; or (3) intrastate IntralLATA calling only
and select another company for the provision of the Customers's
intrastate InterLATA calling.

2 For TFS, Customers may subscribe to TFS with or without the ability
to receive intrastate IntraLATA Service from the Company.

.3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DVA arrangements, it is the Customer's
responsibility to route those calls via other access facilities not
associated with High Volume Calling.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc, PSC Mo. - No. 1 4th Revised Sheet 183
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 183

SECTION 3 - DESCRIPTION QF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)

(E) Rating Inbound, Outbound, and Calls Billed To The Calling Card - Option
3, Category 21 C

.1 Usage Rates

The Customer’s usage rate for each call is based on (1) whether the

call is outbound or inbound TFS; (2) type of originating access

(Switched Access or DVA) for outbound calls; (3) type of terminating
access (Switched Access or DVA) for TFS calls; (4) the Customer's

MMC or MAC; and (5) the length of the Customer's term plan (1

year, 2 years, or 3 years). An additional usage charge applies for TFS
calls if the Customer has subscribed to CMR service. For fully

automated, operator assisted or operator dialed calls billed to the

Calling Card - Option 3, category 21, the usage rate is the same asthe C
usage rates for 1+ outbound calls rated under this Service offering.

.2 Billing Increments

.a Outbound, TFS Provided Without CMR, and Calls Billed To
The Calling Card - Option 3, Category 21

For Customers with a MMC, calls are billed in increments of
six (6) seconds subject to a2 minimum connect time (initial
period) of eighteen (18) seconds. For Customers with a MAC,
calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds. This optional pricing plan is rated on an Aggregation
ID basis 1f multiple BTNs are involved.

' This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003,

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager R
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | st Revised Sheet 183.1
d/b/a SBC Long Distance Replacing Original Sheet 183.1

SECTION 3 - DESCRIPTION OF SERVICES

Missour: Public
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M - Material moved to Original Sheet 183.3

Issued: May 30, 2002 Effective: July 1, 2002

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 4th Revised Sheet 183.2
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 183.2

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling’ (continued)

(E) Rating Inbound, Outbound, and Calls Billed To The Calling Card - Option
3, Category 21 (continued) T

.2 Billing Increments
b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, Section 4.1.1 (B).2 of this Tariff.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: December 1, 2003 Effective: December 31, 2003
Norm Descoteaux, Associate Director Regulatory °
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 183.3
d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.3

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)
(F) Biiling

Customers subscribing to any of the Company's High Volume Calling plans
will be direct-billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High Volume Toll Free Calling
Plan will be processed as a request to cancel the Customer's existing TFS
optional calling plan. To transfer TFS, the Customer must meet the
availability requirements for the High Volume Toll Free Calling plan.
Customer shall be responsible for any and all early termination charges.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: June 25, 2003 Effective: August 1, 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 184
d/b/a SBC Long Distance Replacing 1st Revised Sheet 184

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II
(A) General

.l High Volume Calling Il is a custom combination Flat Rate optional
pricing plan. There are four Service offerings available under this
optional calling plan. High Volume Outbound Calling II is an
outbound calling plan for Customers that utilize Switched Access to
reach the long distance network. High Volume Toll Free Calling II
is a TFS for Customers that utilize Switched Access to receive calls
from the long distance network. High Volume Dedicated Outbound
Calling II is an outbound calling plan for Customers that utilize
Dedicated Access to reach the long distance network. High
Volume Dedicated Toll Free Calling II is a TFS for Customers that
utilize Dedicated Access to receive calls from the long distance
network. The Customer may subscribe to High Volume Calling II
for outbound Service only, TFS only or for both outbound and
TFS.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 185
d/b/a SBC Long Distance Replacing 1st Revised Sheet 185

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II (continued)
(A) General (continued)

.2 See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling II allows Customers with TFS Number(s) to terminate
inbound calls to a Customer-designated DVA facility. Toll free
calls may originate on any type of access and are terminated via
Switched Access or DVA lines to the Customer’s location.

.3 Customers subscribing to High Volume Toll Free Calling II and/or
High Volume Dedicated Toll Free Calling II under a term plan
arrangement may also subscribe to the Company’s interstate CMR
service which is an arrangement consisting of routing, control, and
announcement features. A detailed description of the CMR service
and the associated interstate usage charges and monthly recurring
and non-recurring charges may be found in the Company’s
interstate Voice Product Reference and Pricing Guide.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, Califorma 94588




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 185.1
d/b/a SBC Long Distance Replacing Original Sheet 185.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II (continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Qutbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available
for termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling II for outbound
Service only, TFS only, or both outbound and TFS.

Customers subscnibing to High Volume Outbound Calling II or High
Volume Dedicated Qutbound Calling Il may also subscribe to the

Calling Card - Option 3, category 21, described in Section 3.1.5 (A).2 C
of this Tariff.

.2 The High Volume Calling II plan is available to Business Customers
that (1) request to be provisioned under this optional pricing plan; (2)
make a MAC of at least $600 per year and sign a term plan agreement
for one (1), two (2) or three (3) years or commit to an MMC of at
least $50 per month without signing a term plan; and subscribe to
High Volume Calling 1l for the provision of interstate service.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 185.2
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling 11 (continued)
(B) Awvailability (continued)

.3 If a Centrex Customer with terminals subscribes to High Volume
Outbound Calling II, all lines associated with the Centrex terminals
must be presubscribed to the Company.

4 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling II or High Volume Dedicated Toll Free Calling
I, the Customer must (1) use either DS1 Local Access or DS3
Local Access to reach the Company-designated POP and (2)
authorize the Company to act as the Customer’s agent for ordering
the required DV A arrangements.

(C) MACs, MMCs, and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to
MACs, MMCs and term plan agreements.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 185.3
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II (continued)
(D) IntraLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access
arrangement, Business Customers may subscribe to any of the
Company’s outbound Service offerings for the provision of (1)
intrastate InterLATA and intrastate IntraLATA calling; (2)
intrastate InterLATA calling only and select another company for
the provision of the Customer’s intrastate IntralL ATA calling; or (3)
intrastate IntraLATA calling only and select another company for
the provision of the Customers’s intrastate InterLATA calling.

.2 For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate IntraLATA Service from the Company.

.3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DVA arrangements, it is the Customer’s
responsibility to route those calls via other access facilities not
associated with High Volume Calling II.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd,, Pleasanton, California 94588



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 185.4
d/b/a SBC Long Distance Replacing Original Sheet 185.4

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling I (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calting Card -
Option 3, Category 21 C

.1 Usage Rates

The Customer's usage rate for each call is based on (1) whether the

call is outbound or inbound TFS; (2) type of originating access

(Switched Access or DVA) for outbound calls; (3) type of terminating
access (Switched Access or DVA) for TES calls; (4) the Customer's

MMC or MAC; and (5) the length of the Customer's term plan (1

year, 2 years, or 3 years). An additional usage charge applies for TFS
calls if the Customer has subscribed to CMR service. For fully
automated, operator assisted or operator dialed calls billed to the

Calling Card - Option 3, category 21, the usage rate is the same as the C
usage rates for 1+ outbound calls rated under this Service offering.

Issued: October 28, 2003 Effective: December 1, 2003
Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588 FIED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 1st Revised Sheet 185.5
d/b/a SBC Long Distance Replacing Original Sheet 185.5

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2  High Volume Calling Il (continued)
(E) Rating Inbound and Outbound Calis and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

.2 Billing Increments

.a Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3, Category 21

For Customers with an MMC, calls are billed in increments of
six (6) seconds subject to a minimum connect time (initial
period) of eighteen (18) seconds. For Customers with a MAC,
calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds. This optional pricing plan is rated on an Aggregation
1D basis if multiple BTNs are involved.

b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tanff.

Issued: October 28, 2003 Effective: December 1, 2003
Norm Descoteaux, Regulatory Manager FIED
5850 W, Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 1st Revised Sheet 185.6
d/b/a SBC Long Distance Replacing Original Sheet 185.6

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2  High Volume Calling 11 (continued)
(F) Billing

Customers subscribing to any of the High Volume Calling 11 plans will
be direct-billed.

(G} Transfer of an Existing TFS to High Volume Toll Free Calling II

A Customer request to transfer TFS to the High Volume Toll Free
Calling I will be processed as a request to cancel the Customer’s
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling

II plan. Customer shall be responsible for any and all early termination T
charges. T
Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Fil e d
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 186
d/b/a SBC Long Distance Replacing Original Sheet 186

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections | T

(A) General N

.1 High Volume Calling Connections I is a custom combination Flat
Rate optional pricing plan. There are four Service offerings
available under this optional calling plan. High Volume QOutbound
Calling Connections I is an outbound calling plan for Customers that
utilize Switched Access to reach the long distance network. High
Volume Toll Free Calling Connections I is a TFS for Customers that
utilize Switched Access to receive calls from the long distance
network. High Volume Dedicated Outbound Calling Connections I
is an outbound calling plan for Customers that utilize Dedicated
Access to reach the long distance network. High Volume Dedicated
Toll Free Calling Connections I is a TFS for Customers that utilize
Dedicated Access to receive calls from the long distance network.
The Customer may subscribe to High Volume Calling Connections |
for outbound Service only, TES only or for both outbound and TFS. N

M - Material moved to Original Sheet 186.9

Issued: February 28, 2003 Effective: March 31, 2003

Tawnya Rechtin, Associate Director Reguiatory °
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Southwestern Bell Communications Services, In¢.  PSC Mo. - No. 1 Original Sheet 186.1

d/b/a SBC Long Distance

37

SECTION 3 - DESCRIPTION OF SERVICES

Custom Business Services (continued)

3.7.3 High Volume Calling Connections 1 (continued)

(A)

General (continued)

See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS. Toli free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer’s location. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections I allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DV A facility.

Customers subscribing to High Volume Toll Free Calling
Connections I and/or High Volume Dedicated Toll Free Calling
Connections I under a term plan arrangement may also subscribe to
the Company’s interstate CMR service which is an arrangement
consisting of routing, control, and announcement features. A
detailed description of the CMR service and the associated interstate
usage charges and monthly recurring and non-recurring charges may
be found in the Company’s interstate Voice Product Reference and
Pricing Guide at www .sbc.com.

Issued: February 28, 2003

Effective; March 31, 2003

Tawnya Rechtin, Assoctate Director Regulatory

3850 W. Las Positas Blvd., Plecasanton, California 94588

Filed

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 186.2
d/b/a SBC Long Distance Replacing Original Sheet 186.2

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available for
termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling Connections
I or High Volume Dedicated Outbound Calling Connections I may also
subscribe to the Calling Card - Option 3, category 21, described in C
Section 3.1.5 (A).2 of this Tanff. C

Issued: October 28, 2003 Effective: December i, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 186.3

d/b/a SBC Long Distance

Replacing Original Sheet 186.3

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.3 High Volume Calling Connections I (continued)

(B) Avalability

.2 The High Volume Calling Connections I plan is avatlable to Business
Customers that:

(1)

(2)

(3)

4)

request to be provisioned under this optional calling plan;

commit to a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years;

subscribe to High Volume Calling Connections [ for the
provision of interstate service, and

subscribe to or currently subscribe to one of the following
services from a SBC Affiliate: CompleteLinkS™, Centrex,
Plexar®, Business Solutions®™M  Ameritech Centrex Service
(ACS), Custom Biz SaversM, Power Office, Pacific Bell Instant
Office®M, Local Usage SaverSM or subscribe to or currently
subscribe to a minimum of one basic business access line under
term pricing plan from an SBC Affiliate or subscribe to or
currently subscribe to the features, services or products described
in Section 3.7.3 (B).2 (5} of this Tariff.
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Effective: May 19, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 186.3.1
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued) N
3.7.3 High Volume Calling Connections 1 (continued)
(B) Avatlability (continued)
2 (continued)

(5) subscribe to or currently subscribe to all of the following
features, services or products from a SBC Affiliate:

A a minimum of one basic business access line; and

.b an inside wire maintenance product associated with each
basic business access line; and

.c at least one instance of Caller 1DD; and
d at least one instance of any of three of the call control
features in Group D Package as defined in Section 1 of
this Tanff. N
Issued: April 18, 2003 Effective: May 19, 2003
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Southwestern Beil Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.4
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.3 High Volume Calling Connections I (continued)
(B) Availability (continued)

3 If the Customer fails to maintain the required products or services
described in Section 3.7.3 (B).2 of this Tariff, the Customer will no
longer qualify for High Volume Calling Connections I and will be
moved to High Volume Calling IT with the same MAC and term plan
commitment unless the Customer selects an alternative Service. If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling

‘ Connections 1, early termination fees will not apply and the
| begin/end dates of the term plan for High Volume Calling IT will be
the same begin/end dates as the term plan for High Volume Calling
Connections I. If the Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections I, early termination fees apply.

4 If a Centrex Customer subscribes to High Volume Outbound Calling
Connections I, all lines associated with the Centrex must be
presubscribed to the Company.

.5 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections I or High Volume Dedicated Toll
Free Calling Connections I, the Customer must (1) use either DS1
Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer’s agent
for ordering the required DV A arrangements. N

Issued: February 28, 2003 Effective: March 31, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.5
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services {continued)
3.7.3 High Volume Calling Connections I {(continued)
(C) MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to
MACs and term plan agreements.

(D) IntralLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company’s
outbound Service offerings for the provision of (1) intrastate
InterLATA calling only and select another company for the provision
of the Customer’s intrastate IntralL ATA calling or (2) inftrastate
InterLATA and intrastate IntraLATA calling.

.2 For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate IntraLATA TFS Service from the
Company.

3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DVA arrangements, it is the Customer’s
responsibility to route those calls via other access facilities not
associated with High Volume Calling Connections 1.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 186.6
d/b/a SBC Long Distance Replacing Original Sheet 186.6

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 C

.1 Usage Rates

The Customer's usage rate for each call is based on (1) whether the call

1s outbound or inbound TFS; (2) type of originating access (Switched
Access or DVA) for outbound calls; (3) type of terminating access
(Switched Access or DVA) for TFS calls; (4) the Customer's MAC; and

(5) the length of the Customer's commitment (1 year, 2 years, or 3
years). An additional usage charge applies for TFS calls if the Customer

has subscribed to CMR service. For fully automated, operator assisted

or operator dialed calls billed to the Calling Card - Option 3, category

21, the usage rate 1s the same as the usage rates for 1+ outbound calls C
rated under this Service offering.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 1st Revised Sheet 186.7
d/b/a SBC Long Distance Replacing Original Sheet 186.7

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued) C

.2 Billing Increments

2 Outbound, TFS Provided Without CMR, and Calls Billed to the
Calling Card - Option 3, Category 21 C

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18) seconds.

b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of one (1)
minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tariff.
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Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588 Filed

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.8
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {(continued)

3.7.3  High Volume Calling Connections I {continued)
(F) Billing

Customers subscribing to any of the High Volume Calling Connections I
plans will be billed directly by the Company.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling
Connections I

A Customer request to transfer TES to the High Volume Toll Free Calling
Connections I will be processed as a request to cancel the Customer’s
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections [ plan. Customer shall be responsible for any and all early

Zz -t oTooToTTTT T TmTmTTm T hT T T Z

termination charges described in Section 2.26 of this Tariff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.9

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.4 High Volume Calling Connections II

{A) General

High Volume Calling Connections 1I is a custom combination Flat
Rate optional pricing plan. There are four Service offerings
available under this optional calling plan. High Volume Qutbound
Calling Connections Il is an outbound calling plan for Customers
that utilize Switched Access to reach the long distance network.
High Volume Toll Free Calling Connections II is a TFS for
Customers that utilize Switched Access to receive calls from the long
distance network. High Volume Dedicated Outbound Calling
Connections II is an outbound calling plan for Customers that utilize
Dedicated Access to reach the long distance network. High Volume
Dedicated Toll Free Calling Connections I i1s a TFS for Customers
that utilize Dedicated Access to receive calls from the long distance
network. The Customer may subscribe to High Volume Calling
Connections II for outbound Service only, TFS only or for both
outbound and TFS.

M - Material moved from Original Sheet 186
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.10
d/bfa SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued) N
3.7.4 High Volume Calling Connections II (continued)
(A) General (continued)

2 See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS. Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer’s location. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections II allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DV A facility.

.3 Customers subscribing to High Volume Toll Free Calling
Connections 1l and/or High Volume Dedicated Toll Free Calling
Connections II under a term plan arrangement may also subscribe to
the Company’s interstate CMR service which is an arrangement
consisting of routing, control, and announcement features. A
detailed description of the CMR service and the associated interstate
usage charges and monthly recurring and non-recurring charges may
be found in the Company’s interstate Voice Product Reference and
Pricing Guide at www.sbc.com. N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 186.11
d/b/a SBC Long Distance Replacing Original Sheet 186.11

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)
{B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Qutbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available for
termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling Connections II for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling Connections
Il or High Volume Dedicated Outbound Calling Connections Il may also
subscribe to the Calling Card - Option 3, category 21, described in
Section 3.1.5 (A).2 of this Tariff.

QO3

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588 File d

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 186.12

d/bla SBC Long Distan

ce ' Replacing Original Sheet 186.12

SECTION 3 - DESCRIPTION OF SERVICES

37  Custom Business Services {continued)

3.7.4  High Volume Calling Connections II (continued)

(B)

Availability (continued)

.2 The High Volume Calling Connections I plan is available to Business
Customers that:

(D request to be provisioned under this optional calling plan;

(2)  commit to a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years;

3) subscribe to High Volume Calling Connections II for the
provision of interstate service;

(4) subscribe to or currently subscribe to one of the following
services from a SBC Affiliate: CompleteLinksM, Centrex,
Plexar®, Business Solutions®™, Amentech Centrex Service
(ACS), Custom Biz SaversM, Power Office, Pacific Bell Instant
OfficeSM, Local Usage SaverS™ or a minimum of one basic
business access line under term pricing plan from an SBC
Affiliate or subscribe to or currently subscribe to the features,
services or products described in Section 3.7.4 (B).2 (5) of this
Tariff; and subscribe to or currently subscribe to one of the
following services from a SBC Affihate: Dedicated Internet
Access (DIA) service or DSL service or Shared Web Hosting or
Dedicated Web Hosting or SBC® Yahoo!® Dial Internet Access
service or T'| Intergrated Access Service.

9 A O
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Ist Revised Sheet 186.13
d/b/a SBC Long Distance Replacing Original Sheet 186.13

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
374 High Volume Calling Connections II (continued)
(B) Availability (continued)
2 (continued)

{5 subscribe to or currently subscribe to the following features, C
services or products from a SBC Affiliate:

.a a minimum of one basic business access line; and

b an inside wire maintenance product associated with each
basic business access line; and

. at least one instance of Caller ID; and
d at least one instance of any of three of the call control
features in Group D Package as defined in Section 1 of
this Tariff, C
Issued: April I8, 2003 Effective: May 19, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.14

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.4 High Volume Calling Connections II (continued)

(B) Availability (continued)

3

If the Customer fails to maintain the required products or services
described in Section 3.7.4 (B).2 of this Tariff, the Customer will no
longer qualify for High Volume Calling Connections I and will be
moved to High Volume Calling II with the same MAC and term plan
commitment unless the Customer selects an alternative Service. If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling
Connections II, early termination fees will not apply and the
begin/end dates of the term plan for High Volume Calling IT will be
the same begin/end dates as the term plan for High Volume Calling
Connections II. If the Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections II, early termination fees
apply.

If a Centrex Customer subscribes to High Volume Outbound Calling
Connections II, all lines associated with the Centrex must be
presubscribed to the Company.

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections II or High Volume Dedicated Toll
Free Calling Connections II, the Customer must (1) use either DS1
Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer’s agent
for ordering the required DV A arrangements.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.15
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {(continued) N
3.7.4 High Volume Calling Connections II (continued)
(C) MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to
MACs and term plan agreements.

(D) IntraLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company’s

InterLATA calling only and select another company for the provision
of the Customer’s intrastate IntraLATA calling or (2) intrastate
InterLATA and intrastate IntraLATA calling.

.2 For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate IntraLATA TFS Service from the
Company.

3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DVA arrangements, it is the Customer’s
responstbility to route those calls via other access facilities not
associated with High Volume Calling Connections 11 N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 186.16
d/b/a SBC Long Distance Replacing Original Sheet 186.16

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued)
3.7.4 High Volume Calling Connections II (continued)

(E) Rating Inbound and Cutbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 C

.1 Usage Rates

The Customer's usage rate for each call is based on (1) whether the call

is outbound or inbound TFS; (2) type of originating access (Switched
Access or DVA) for outbound calls; (3) type of terminating access
(Switched Access or DVA) for TFS calls; (4) the Customer's MAC; and

(5) the length of the Customer's commitment (1 year, 2 years, or 3
years). An additional usage charge applies for TFS calls if the Customer

has subscribed to CMR service. For fully automated, operator assisted

or operator dialed calis billed to the Calling Card - Option 3, category

21, the usage rate is the same as the usage rates for 1+ outbound calls C
rated under this Service offering.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 186.17
d/b/a SBC Long Distance Replacing Original Sheet 186.17

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.74 High Volume Calling Connections II (continued}

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 {continued) C

.2 Billing Increments

.a Outbound, TFS Provided Without CMR, and Calls Billed to the
Calling Card - Option 3, Category 21 C

Calls are billed in increments of one (1} second subject to a
minimum connect time (initial period) of eighteen (18) seconds.

b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1) minute
subject to a minimum connect time (1nitial period) of one (1)
minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tariff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.18
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)
(F) Billing

Customers subscribing to any of the High Volume Calling Connections I1
plans will be billed directly from the Company.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling
Connections II

A Customer request to transfer TFS to the High Volume Toll Free Calling
Connections II will be processed as a request to cancel the Customer’s
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections 1l plan. Customer shall be responsible for any and all early
termination charges described in Section 2.26 of this Tariff.

7/ 4
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.5 Reserved for future use
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 188
d/b/a SBC Long Distance Replacing 1st Revised Sheet 188

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.6 Business Long Distance 200"

—

(A} Business Long Distance 200 is a custom combination inbound, outbound,
and calling card Flat Rate optional pricing plan available to Business T
Customers that:

.1 request to be provisioned under this optional pricing plan;

3

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3 commit to
- an MMC of $200 per month or T
- an MMC of $200 per month for a 1-year term plan. C

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tariff.

N
1
i
This Service 1s established at the BTN level and is only available for |
a single BTN. Service is available on a month-to-month basis and is |
also available for Customers that commit io a 1-year term plan. N

' This Service is no longer available to new Customers effective June 3, 2002.
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Southwestern Bell Communications Services, Tnc. PSC Mo. - No. 1 2nd Revised Sheet 189
d/b/a SBC Long Distance Replacing st Revised Sheet 189

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services (continued)
3.7.6 Business Long Distance 200" (continued)

(B) The Customer may subscribe to Business Long Distance 200 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer’s location. See Section 3.6 of this Tariff
for rules and regulations and general information regarding TFS.

" This Service is no longer available to new Customers effective June 3, 2002.
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Southwestern Bell Communications Services, Inc. P5C Mo. - No. 1
d/b/a SBC Long Distance

3rd Revised Sheet 190
Replacing 2nd Revised Sheet 190

3.7

1

SECTION 3 - DESCRIPTION OF SERVICES

Custom Business Services (continued)

3.7.6

Business Long Distance 200' (continued)

(D)

(E)

(F)

For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate IntraLATA Service from the Company.

The Customer’s usage rate for each call is based on whether the Customer
has made a MMC and subscribes to Service on a month-to-month basis or
a one year term plan,

For Customers who commit to an MMC and subscribe to Service on a
month-to-month basis, outbound calls, TFS calls, and calls billed to the
Calling Card - Option 2 are billed in increments of six (6) seconds subject
to a minimum connect time (initial period) of sixty (60) seconds. For
Customers who commit to a l-year term plan, calls are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.6 of
this Tariff.

This Service is no longer available to new Customers effective June 3, 2002.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 191
d/b/a SBC Long Distance Replacing 1st Revised Sheet 191

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.7 Long Distance For Business

—

Long Distance For Business 1s a combination inbound, outbound, and calling
card optional pricing plan available to Business Customers. This optional calling T
plan is available to new and existing Business Customers (1) that use Switched
Access to reach the long distance network for outbound calling and/or to receive

calls from the long distance network for TFS and (2) that request to be
provisioned under this optional pricing plan. The rates and charges specified
herein provide for a usage sensitive charge. All calls are billed in increments of

six (6) seconds subject to a minimum connect time (initial period) of sixty (60)
seconds.

When ordering Service, the Business Customer must specify if Long Distance for
Business is to be used for outgoing calls only, inbound calls only, or both.
Multiple BTN aggregation is not available with this Service,

B v
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 6th Revised Sheet 192
d/b/a SBC Long Distance Replacing 5th Revised Sheet 192

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.8 Tota Solutions Plus'

Total Solutions Plus is a combination inbound, outbound, and calling card
optional pricing plan designed for Business Customers with asingle BTN.
Multiple BTN Aggregation is not available with this Service. All callsare billed
in increments of six (6) seconds subject to a minimum connect time (initial
period) of sixty (60) seconds. When ordering Service, the Business Customer
must specify if Total Solutions Plusisto be used for outgoing calls only, TFS, or
both.

Total Solutions Plusisavailable to new and existing Business Customers that (1)
request to be provisioned under this optional pricing plan; (2) utilize Switched
Access to receive calls from the long distance network for TFS and/or to reach the
long distance network for outbound calling; and (3) subscribe to at least one of
the following products, services or features under the terms and conditions of the
applicable Affiliated LEC or Affiliated CLEC tariff: (a) Centrex, (b) T1.5 access
lineor (c) DSL Internet and shared web posting.

The start of Service date for Total Solutions Plus may be on or after the
installation date of the products, services or features discussed in (3) above. If a
Customer failsto maintain at least one of the products, services or features
described in (3) above, the Customer will no longer qualify for Total Solutions
Plus. Unless the Customer selects an alternative optional calling plan, the
Customer will be moved to Long Distance for Business and the rates and charges
in Section 4.7.7 of the Tariff will apply in lieu of the rates and chargesin Section
4.7.8 of this Tariff.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

Issued: January 28, 2004 Effective: February 28, 2004
Norm Descoteaux, Associate Director Regulatory °
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 193
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 193

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.9 Business Long Distance 50

(A) Business Long Distance 50 is a custom combination inbound, outbound,
and calling card Flat Rate optional pricing plan available to Business
Customers that:

.1 request to be provisioned under this optional pricing plan;

.2 utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3 commit to
- an MMC of $50 per month or
- an MMC of $50 per month for a 1-year or 2-year term plan. C

For rules and regulations regarding the MM C and term plans, see

Section 2.26 of this Tariff. This Serviceis established at the BTN

level and isonly availablefor asingle BTN. Serviceisavailableon a
month-to-month basis and is aso available for Customers that

commit to a 1-year or 2-year term plan. C

(B) The Customer may subscribe to Business Long Distance 50 for outbound
Service only, TFS only or for both outbound and TFS for asingle BTN.

Issued: March 23, 2004 Effective: April 25, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 6th Revised Sheet 194
d/b/a SBC Long Distance Replacing 5th Revised Sheet 194

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.9 Business Long Distance 50 (continued)

(©)

(D)

(E)

(F)

(G)

Toll free cals may originate on any type of access and are terminated via
Switched Accessto the Customer'slocation. See Section 3.6 of this Tariff for
optional features, rules and regulations, and general information regarding
TFS.

Reserved for future use.

The Customer's usage rate for each call isbased on whether the Customer has
made an MM C and subscribes to Service on a month-to-month basis or a 1-
year or 2-year term plan.

For Customerswho commit to an MM C and subscribeto Service on amonth-
to-month basis, calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) of sixty (60) seconds. For Customers
who commit to a 1-year or 2-year term plan withan MMC, callsare billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.9 of this
Tariff.

Customers subscribing to Business Long Distance 50 may also subscribe to
Calling Card - Option 2, category 11.

Issued: March 23, 2004 Effective: April 25, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 194.1
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 194.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.10 Business Domestic Saver

Business Domestic Saver 1s a custom combination inbound, outbound, and calling
card optional pricing plan available to Business Customers. This optional pricing
plan is not available prior to May 1, 2001. This optional pricing plan is available
fo new and existing Business Custiomers that:

(1) use Switched Access to reach the long distance network for outbound
calling and/or to receive calls from the long distance network for TFS;

(2) request to be provisioned under this optional pricing plan; and

(3)  commit to an MMC of $5.95 per month.

For rules and regulations regarding the MMC, see Section 2.26 of this Tariff.
Outbound and TFS calls and calls billed to the Calling Card - Option 2, category

11, are billed in increments of six (6) seconds subject to a minimum connect time

(initial peniod) of sixty (60) seconds. For rates and charges, see Section 4.7.10 of
this Tariff.

- - 0 H

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager o
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Southwestern Bell Communications Services, Inc. PSC Mo, - No. | 2nd Revised Sheet 1942
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.2

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.10 Business Domestic Saver (continued)
Multiple BTN aggregation is not available with this Service. Customers N

subscribing to Business Domestic Saver may be LEC-billed or direct-billed.
The method of billing is determined by the Company.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory o
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.3
d/bfa SBC Long Distance Replacing Original Sheet 194,3

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.10 Business Domestic Saver (continued)
When ordering Service, the Business Customer must specify if Business

Domestic Saver is to be used for outgoing calls only, inbound calls only, or
both.

v R

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.4
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.4

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.11 Business Domestic Saver 15

(A) Business Domestic Saver 15 is a custom combination inbound, outbound,
and calling card Flat Rate optional pricing plan available to Business
Customers that:

.1 request to be provisioned under this optional pricing plan;

.2 utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3 commit to
- an MMC of $15 per month or
- an MMC of $15 per month for a 1-year or 2-year term plan. C

For rules and regulations regarding the MM C and term plans, see
Section 2.26 of this Tariff.

This Serviceis established at the BTN level and isonly available for a
single BTN. Serviceis available on a month-to-month basis and is also
available for Customers that commit to a 1-year or 2-year term plan. C

Issued: March 23, 2004 Effective: April 25, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.5
d/b/a SBC Long Distance Replacing Original Sheet 194.5

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.11 Business Domestic Saver 15 (continued)

(B) The Customer may subscribe to Business Domestic Saver 15 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.
Business Customers subscribing to Business Domestic Saver 15 may also N
subscribe to the Calling Card - Option 2, category 11. N

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff for

optional features, rules and regulations, and general information regarding
TES.

Issued: October 28, 2003 Effective: December 1, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 194.6
d/b/a SBC lLong Distance Replacing 3rd Revised Sheet 194.6

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.11 Business Domestic Saver 15 (continued}

(D) The Customer's usage rate for each call is based on whether the Customer
has made an MMC and subscribes to Service on a month-to-month basis or
a l-year term plan.

(E) For Customers who commit to a MMC and subscribe to Service on a
month-to-month basis, outbound and TFS calls and calls billed to the T
Calling Card - Option 2, category 11, are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of sixty (60)
seconds. For Customers who commit to a 1-year term plan with an MMC,
outbound and TFS calls and calls billed to the Calling Card - Option 2, T
category 11, are billed in increments of one (1) second subject to a C
minimum connect time (initial period) of thirty (30) seconds. For rates and
charges, see Section 4.7.11 of this Tariff.

02

Issued: Qctober 28, 2003 ' Effective: December 1, 2003
Norm Descoteaux, Regulatory Manager File d
5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC



Schwam psc



Misso Publ:c
Sarvice mmlas ien

RFCD DEC 2 0 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. ! Original Sheet 194.7
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.12 SBC Long Distance Virtual Private Network (VPN)
(A) General

SBC Long Distance Virtual Private Network (VPN) is an outbound only long
distance Service that provides the functionality and capabilities of a private
network through the use of shared transmission facilities. VPN is operated by
a software-controlled management system. This Service is available to
Business Customers or Applicants that:

.1 sign a term plan for a minimum commitment pertod of one year,

2 access the VPN network via one or more of the access methods
described in Section 3.7.12 (B) of this Tariff;

.3 subscribe to VPN for the provision of interstate, intrastate IntraLATA,
and intrastate InterLATA calling (VPN is not available for intrastate
calling on a stand alone basis); and

4 commit to a MAC of $240,000. See Section 2.26 of this Tariff for rules
and regulations applicable to MACs and term plan agreements.

Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 .
Missouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.8
d/b/a SBC Long Distance Replacing Original Sheet 194.8

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)

(B) Access

Access to the Customer’s VPN network may be provided via one or
more of the following methods:

.1 by subscribing to one of the Company’s High Volume Dedicated
Outbound Calling plans, as described in Section 3.7.1 or 3.7.2 of
this Tariff, with DVA access or PRI-ISDN access (term plan,
MAC, and MMC commitments required to subscribe to High
Volume Dedicated Outbound Calling Service will be waived for
Customers subscribing to VPN Service);

Q" " 0

.2 by presubcribing one or more of the Customer’s Switched Access
lines to the Company for the provision of outbound long distance
service and identifying those lines to be associated with the
Customer’s VPN Service; or

.3 by remote access using a toll-free number. Remote access enables
VPN members to access their VPN network from remote, non-VPN
locations (e.g., while traveling). The VPN member dials a toll-free
number to access the VPN Service and is prompted for a VPN
Authorization Code, a PIN number, and the called party number.
The remote access toll-free number, the VPN member’s
authentication code, and PIN are printed on a VRA card, available i
as part of the VPN Service. |

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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RECD DEC 2 6 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. | Original Sheet 194.9
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) 7 N
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)
(C) Call Rate Types
For rating purposes, there are three (3) call rate types:
.1 Calt Rate Type A

a Switched to Switched (Virtual On-Net) - Call originates from
Customer's switched VPN line and terminates on a VPN station
within the Customer's VPN network via the PSTN,

b Switched to Switched (VPN Off-Net) - Call originates from
Customer's switched VPN line and terminates on a station
outside the Customer's VPN network via the PSTN.

. Remote Access to Switched (Virtual On-Net) - Customer or user
access their VPN network using a toll-free number from a station
not associated with the Customer's VPN network. Upon being
authenticated, the cali terminates on a VPN station within the
Customer's VPN network via the PSTN. N

Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pieasanton, California 94588 . . .
Missouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 1 Original Sheet 194.10
. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued) N
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)
(C) Call Rate Types (continued)
1 Call Rate Type A {(continued)
d Remote Access to Switched (VPN Off-Net) - Customer or user
access their VPN network using a toll free number from a station

not associated with the Customer's VPN network. Upon being
authenticated, the call terminates on a station outside the

Customer's VPN network via the PSTN. N
Issued: December 19, 2001 Effective: January 23, 2002
Norm Descoteaux, Regulatory Manager
” 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. ! riginal Sheet 194.1
. d/b/a SBC Long Distance
SECTION 3 - DESCRIPTION OF SERVICES “
3.7  Custom Business Services (continued) N

3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)
(C) Call Rate Types (continued)
2 Call Rate Type B

a Dedicated to Switched (Virtual On-Net) - Call originates from
Customer’s dedicated VPN facility and terminates on a VPN
station within the Customer's VPN network via the PSTN.

b Dedicated to Switched (VPN Off-Net) - Call originates from
Customer's dedicated VPN facility and terminates on a station
outside the Customer's VPN network via the PSTN.

O .c Switched to Dedicated (VPN On-Net) - Call originates from
Customer's switched VPN line and terminates to a VPN station
on a dedicated facility within the Customer's VPN network.

d Remote Access to Dedicated (VPN On-Net) - Customer or user
access the Customer's VPN network using a toll-free number
from a station not associated with the Customer's VPN network.
Upon being authenticated, the call terminates to a VPN station
served by a dedicated facility within the Customer's VPN

network.,
N
Issued: December 19, 2001 Effective: January 23, 2002
Norm Descoteaux, Regulatory Manager
" 5850 W. Las Positas Blvd., Pleasanton, California 94588
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RECD DEC 2 0 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 194.12
. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services_ (continued)
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)
(C) Call Rate Types (continued)
3 CallRate Type C
a. Dedicated to Dedicated (VPN On-Net) - Call originates from
Customer's dedicated VPN facility and terminates to a VPN

station on a different dedicated facility within the Customer's
VPN network.

Zz- - - - 2

Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Origmal Sheet 194.13
. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)

z T Tz

(D) Reserved for future use

Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
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RECD DEC 2 0 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.14
. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)
(E) Commence of Service

Once Service is implemented and tested, billing for the Service will begin
upon receipt of Customer's acceptance of the Service. This applies to both the
initial VPN Service(s) and additional VPN Service(s).

(F) Billing

Customers subscribing to VPN will be direct-billed by the Company. The
VPN Service is identified with the Corporate BAN of a Billing Hierarchy, and
as such, there can only be one VPN per Billing Hierarchy and vice versa. The
Corporate BAN is always an invoice point, but VPN Customers may request

. multiple invoice points throughout the Billing Hierarchy, such that different
corporate organizations, divisions, groups, etc. are billed individually for the
VPN charges that they incur.

z T - - - T T T T T Tz

Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
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RECD DEC 2 0 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.15
. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued) N
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)
(G) Application of Rates and Charges
A Usage Rates

Usage rates vary depending on call type as described in Section 3.7.12

(C) of this Tariff and length of term plan commitment. Calls are billed

in increments of six (6) seconds subject to a minimum connect time

(initial period) of eighteen (18) seconds.

.2 Per Call Service Charges

A per call service charge applies to all remote access calls. N
Issued: December 19, 2001 Effective: January 23, 2002
Norm Descoteaux, Regulatory Manager
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 riginal Sheet 194.16

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION QOF SERVICES

3.7  Custom Business Services (continued) N
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)
(H) Transfer of Existing Service(s) to VPN Service

Upon intially subscribing to VPN Service or at any time after ordering VPN
Service, the Customer may transfer non-VPN lines to the Customer's VPN.

A MAC
.a Transferred Service(s) Origmally in the Same Billing Hierarchy

If the Service(s) being transferred to VPN Service were

originally in the same Billing Hierarchy, the VPN MAC

supersedes the MAC associated with the Service(s) being
. transferred to VPN Service.

b Transferred Service Originally in a Different Billing Hierarchy
If the Service(s) being transferred to VPN Service were

originally in a different Billing Hierarchy, the original MAC
remains unchanged.

Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
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REGD DEC 2 0 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 1 Original Sheet 194.17

d/b/a SBC Long Distance

3.7  Custom Business Services (continued)
3.7.12 SBC Long Distance Virtual Private Network (VPN) (continued)

(H) Transfer of Existing Service(s) to VPN Service

2

MMC

There are no MMCs associated with VPN Service.

SECTION 3 - DESCRIPTION OF SERVICES

Transferred Service(s) Originally in the Same Billing Hierarchy

If the Service(s) being transferred to VPN Service were
originally in the same Billing Hierarchy, the original MMC no
longer applies.

Transferred Service Originally in a Different Billing Hierarchy
If the Service(s) being transferred to VPN Service were

originally in a different Billing Hierarchy, the original MMC
remains unchanged.

/4

Issued: December 19, 2001

Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 194.18
d/b/a SBC Long Distance Replacing 4th Revised Sheet 194.18

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.13 Business Long Distance 100

(A) Business Long Distance 100 is a custom combination inbound, outbound,
and calling card Flat Rate optional pricing plan available to Business
Customers that:

.1 request to be provisioned under this optional pricing plan;

.2 utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3 commit to an MMC of $100 per month or an MM C of $100 per
month for a 1-year or 2-year term plan. C

For rules and regulations regarding MM Cs and term plans, see
Section 2.26 of this Tariff.

This Serviceis established at the BTN level and isonly available for a
single BTN. Serviceis available on a month-to-month basis and is also
available for Customers that commit to a 1-year or 2-year term plan. C

Issued: March 23, 2004 Effective: April 25, 2004

Lisa Porterfield, Associate Director Regul atory Fil e d
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.18.1
d/b/a SBC Long istance Replacing 1st Revised Sheet 194.18.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.13 Business Long Distance 100 (continued)
(B) The Customer may subscribe to Business Long Distance 100 for

outbound Service only, TFS only or for both outbound and TFS for a
single BTN. D

o -

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer’s location. Sce Section 3.6 of this
Tariff for optional features, rules and regulations, and general information
regarding TFS.

Issued: January 7, 2003 Effective: February 7, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 194.18.2
d/b/a SBC Long Distance Replacing 4th Revised Sheet 194.18.2

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.13 Business Long Distance 100 (continued)

(D) For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company.

(E) The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a month-to-month basis or a 1-year or 2-year teem  C
plan. C

(F)  For Customers who commit to aMMC and subscribe to Service on a
month-to-month basis, outbound and TFS calls and calls billed to the
Calling Card - Option 2, category 11, are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of sixty (60)
seconds. For Customers who commit to a 1-year or 2-year term plan with C
an MMC, outbound and TFS calls and calls billed to the Calling Card -
Option 2, category 11, are billed in increments of one (1) second subject to
aminimum connect time (initial period) of thirty (30) seconds.
For rates and charges, see Section 4.7.13 of this Tariff.

Issued: March 23, 2004 Effective: April 25, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 194.19
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 194.19

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.14 Business Block of Time 200* C

(A) BusinessBlock of Time 200 is a custom combination outbound, switched
toll free, and calling card long distance optional pricing plan for calls that
originate and terminate within the State. This optional pricing planis
established at the BTN level. Multiple BTN Aggregation is not available
with this Service. If a Customer or Applicant selects a different price plan
for specific WTN(s), the Customer or Applicant is required to establish a
separate BTN for each variation. Outbound calls, TFS calls, and fully
automated, operator assisted, and operator dialed calls billed to the Calling
Card - Option 2, category 11, calls are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of sixty (60)
seconds.

(B) For aspecified monthly recurring charge, the Customer receives a 200
minute (block) of interstate and/or intrastate time for aline presubscribed to
the Company. The block of time may be used (1) for placing one plus (1+)
Direct-Dialed outbound calls that originate from aline presubscribed to the
Company and (2) for receiving TFS calls on the same presubscribed line.
Callsbilled to the Calling Card - Option 2, category 11, are not included in
the block of time. All usage in excess of the 200 minute block of time will
be billed at afixed rate per minute. See Section 4.7.14 of this Tariff for the
per minute rate after the block of time has been used. Any minutes not
used in abilling cycle will not be carried over to the next billing cycle. No
credits will be given for any unused minutes.

! Thisserviceis no longer available to new Customers or existing Customers at new locations

effective April 1, 2004. N
N
Issued: January 28, 2004 Effective: February 28, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.20
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.20

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.14 Business Block of Time 200" (continued) C
(C) When ordering Service, the Customer or Applicant must specify if

Business Block of Time 200 isto be used for outgoing callsonly, TFS, or
both.

(D) Thisoptional calling plan is available to new and existing Business
Customers or Applicants that:

.1 request to be provisioned under this optional pricing plan;
.2 Uutilize Switched Accessto receive calls from the long distance

network for TFS and/or to reach the long distance network for
outbound calling;

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

z Z

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.21
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.21

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.14 Business Block of Time 200" (continued) C
(D) (continued)

.3 subscribeto the optional calling plan for the provision of intrastate
IntraLATA, intrastate InterLATA, and interstate outbound calling;

4 subscribe to the Company's interstate optional calling plan, Business
Block of Time 200, if the Customer or Applicant elects TFS under
thisoptional calling plan;

5 subscribe to an Affiliated LEC's or Affiliated CLEC'sinside wire
maintenance product for each line subscribed to Business Block of
Time 200; and

.6 subscribeto the services, features and/or products described in
Section 3.7.14 (E) of this Tariff if subscribing to Business Block of
Time 200 for asingle line or Section 3.7.14 (F) of this Tariff if
subscribing to Business Block of Time 200 for two or more lines.

! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
Norm Descoteaux, Associate Director Regulatory Fil e d
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.22
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.22

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.14 Business Block of Time 200" (continued) C

(E) For Business Customers or Applicants subscribing to Business Block of
Time 200 for asingle line, the Customer or Applicant must also:

.1 subscribe to the basic business access line with digital subscriber line
service of an Affiliated LEC or Affiliated CLEC;

.2 subscribe to an Affiliated LEC's or Affiliated CLEC's call
forwarding, remote access to call forwarding, three way calling, and
one other feature of the Customer's or Applicant's choice; and

.3 subscribe to an Affiliated LEC's or Affiliated CLEC's voice
mail/voice messaging product.

! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.23
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.23

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.14 Business Block of Time 200" (continued) C

(F)  For Business Customers or Applicants subscribing to Business Block of
Time 200 for two or more lines, the Customer or Applicant must also:

.1  subscribe to the basic business access line or the basic business
access line with digital subscriber line service of an Affiliated LEC
or Affiliated CLEC;

.2 subscribe to an Affiliated LEC's or Affiliated CLEC's call forwarding
on aminimum of one line subscribed to Business BOT 200;

.3 subscribe to an Affiliated LEC's or Affiliated CLEC's remote access
to call forwarding on a minimum of one line subscribed to Business
BOT 200;

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

pzd

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588


schwam


Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.24
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.24

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.14 Business Block of Time 200" (continued) C
(F)  (continued)

4 subscribe to an Affiliated LEC's or Affiliated CLEC's three way
calling on a minimum of one line a subscribed to Business BOT 200;

.5 subscribe to a minimum of one additional access line feature of an
Affiliated LEC or Affiliated CLEC on a minimum of oneline
subscribed to Business BOT 200;

.6 subscribe to an Affiliated LEC's or Affiliated CLEC's voice
mail/voice messaging product on a minimum of one line subscribed
to Business Block of Time 200.

(G) The start of Service date for Business Block of Time 200 may be on or

after the installation date of the products, services or features discussed in
Section 3.7.14 (D).5 and 3.7.14 (E) or Section 3.7.14 (F) of this Tariff.

! Thisserviceis no longer available to new Customers or existing Customers at new locations

effective April 1, 2004. N
N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.25
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.25

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.14 Business Block of Time 200" (continued)

(H) Theblock of time will remain in effect until cancelled or changed by the
Customer. Changesto a block of time plan will be effective on the day the
Customer's change order is processed. If an existing Customer initially
subscribes to the Business Block of Time 200 in the middle of its billing
cycle, the change will be effective on the first day after the Customer's
change order is processed.

() Reserved for future use.

(J  If aCustomer fails to maintain the products, services or features described
in Section 3.7.14 (D).5 and 3.7.14 (E) or Section 3.7.14 (F) of this Tariff
that initially qualified the Customer for Business Block of Time 200, the
Customer will no longer qualify for Business Block of Time 200. Unless
the Customer selects an alternative optional calling plan, the Customer will
be moved to Long Distance for Business and the rates and chargesin
Section 4.7.7 of the Tariff will apply in lieu of the rates and chargesin
Section 4.7.14 of this Tariff.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4th Revised Sheet 194.26
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 194.26

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.15 Business Block of Time 400 C

(A) BusinessBlock of Time 400 is a custom combination outbound, switched
toll free, and calling card long distance optional pricing plan for calls that
originate and terminate within the State. This optional pricing planis
established at the BTN level. Multiple BTN Aggregation is not available
with this Service. If a Customer or Applicant selects a different price plan
for specific WTN(s), the Customer or Applicant is required to establish a
separate BTN for each variation. Outbound calls, TFS calls, and fully
automated, operator assisted, and operator dialed calls billed to the Calling
Card - Option 2, category 11, calls are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of sixty (60)
seconds.

(B) For aspecified monthly recurring charge, the Customer receives a 400
minute (block) of interstate and/or intrastate time for aline presubscribed
to the Company. The block of time may be used (1) for placing one plus
(1+) Direct-Dialed outbound calls that originate from a line presubscribed
to the Company and (2) for receiving TFS calls on the same presubscribed
line. Calshilled to the Calling Card - Option 2, category 11, are not
included in the block of time. All usage in excess of the 400 minute block
of time will be billed at afixed rate per minute. See Section 4.7.15 of this
Tariff for the per minute rate after the block of time has been used. Any
minutes not used in a billing cycle will not be carried over to the next
billing cycle. No credits will be given for any unused minutes.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004. N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.27
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.27

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.15 Business Block of Time 400" (continued) C
(C) When ordering Service, the Customer or Applicant must specify if

Business Block of Time 400 isto be used for outgoing callsonly, TFS, or
both.

(D) Thisoptional calling plan is available to new and existing Business
Customers or Applicants that:

.1 request to be provisioned under this optional pricing plan;
.2 Uutilize Switched Accessto receive calls from the long distance

network for TFS and/or to reach the long distance network for
outbound calling;

! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.28
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.28

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.15 Business Block of Time 400" (continued) C
(D) (continued)

.3 subscribeto the optional calling plan for the provision of intrastate
IntraLATA, intrastate InterLATA, and interstate outbound calling;

4 subscribe to the Company's interstate optional calling plan, Business
Block of Time 400, if the Customer or Applicant elects TFS under
thisoptional calling plan;

5 subscribe to an Affiliated LEC's or Affiliated CLEC'sinside wire
maintenance product for each line subscribed to Business Block of
Time 400; and

.6 subscribeto the services, features and/or products described in
Section 3.7.15 (E) of this Tariff if subscribing to Business Block of
Time 400 for asingle line or Section 3.7.15 (F) of this Tariff if
subscribing to Business Block of Time 400 for two or more lines.

pzd

! This serviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004. N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.29
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.29

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.15 Business Block of Time 400" (continued) C

(E) For Business Customers or Applicants subscribing to Business Block of
Time 400 for asingle line, the Customer or Applicant must also:

.1 subscribe to the basic business access line with digital subscriber line
service of an Affiliated LEC or Affiliated CLEC;

.2 subscribe to an Affiliated LEC's or Affiliated CLEC's call
forwarding, remote access to call forwarding, three way calling, and
one other feature of the Customer's or Applicant's choice; and

.3 subscribe to an Affiliated LEC's or Affiliated CLEC's voice
mail/voice messaging product.

! This serviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.30
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.30

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.15 Business Block of Time 400" (continued) C

(F)  For Business Customers or Applicants subscribing to Business Block of
Time 400 for two or more lines, the Customer or Applicant must also:

.1  subscribe to the basic business access line or the basic business
access line with digital subscriber line service of an Affiliated LEC
or Affiliated CLEC;

.2 subscribe to an Affiliated LEC's or Affiliated CLEC's call forwarding
on aminimum of one line subscribed to Business BOT 400;

.3 subscribe to an Affiliated LEC's or Affiliated CLEC's remote access
to call forwarding on a minimum of one line subscribed to Business
BOT 400;

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.31
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.31

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.15 Business Block of Time 400" (continued) C
(F)  (continued)

4 subscribe to an Affiliated LEC's or Affiliated CLEC's three way
calling on a minimum of one line a subscribed to Business BOT 400;

.5 subscribe to a minimum of one additional access line feature of an
Affiliated LEC or Affiliated CLEC on a minimum of oneline
subscribed to Business BOT 400;

.6 subscribe to an Affiliated LEC's or Affiliated CLEC's voice
mail/voice messaging product on a minimum of one line subscribed
to Business Block of Time 400.

(G) The start of Service date for Business Block of Time 400 may be on or
after the installation date of the products, services or features discussed in
Section 3.7.15 (D).5 and 3.7.15 (E) or Section 3.7.15 (F) of this Tariff.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.32
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.32

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.15 Business Block of Time 400" (continued) C

(H) Theblock of time will remain in effect until cancelled or changed by the
Customer. Changesto a block of time plan will be effective on the day the
Customer's change order is processed. If an existing Customer initially
subscribes to the Business Block of Time 400 in the middle of its billing
cycle, the change will be effective on the first day after the Customer's
change order is processed.

() Reserved for future use.

(J  If aCustomer fails to maintain the products, services or features described
in Section 3.7.15 (D).5 and 3.7.15 (E) or Section 3.7.15 (F) of this Tariff
that initially qualified the Customer for Business Block of Time 400, the
Customer will no longer qualify for Business Block of Time 400. Unless
the Customer selects an alternative optional calling plan, the Customer will
be moved to Long Distance for Business and the rates and chargesin
Section 4.7.7 of the Tariff will apply in lieu of the rates and chargesin

Section 4.7.15 of this Tariff.
! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4th Revised Sheet 194.33
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 194.33

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.16 Business Domestic Saver Deluxe' C
Business Domestic Saver Deluxe is a custom combination inbound, outbound,
and calling card optional pricing plan available to new and existing Business

Customers that:

(1) use Switched Access to reach the long distance network for outbound
calling and/or to receive calls from the long distance network for TFS;

(2) previously subscribed to alocal dial tone service offering or along
distance service offering of an Affiliated LEC or Affiliated CLEC and
cancelled service and/or previously subscribed to one of the Company's
business Service offerings and cancelled Service;

(3) request to be provisioned under this optional pricing plan; and

(4) committoan MMC of $5.95 per month.

For rules and regulations regarding the MM C, see Section 2.26 of this Tariff.
Outbound calls, TFS calls, and all calls billed to the Calling Card - Option 2,

category 11, are billed in increments of six (6) seconds subject to a minimum
connect time (initial period) of sixty (60) seconds.

! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 194.34
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 194.34

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.16 Business Domestic Saver Deluxe' (continued) C

Customers subscribing to Business Domestic Saver Deluxe may be LEC-billed or
direct-billed. The method of billing is determined by the Company.

When ordering Service, the Business Customer must specify if Business
Domestic Saver Deluxe isto be used for outgoing calls only, inbound calls only,
or both.

! This serviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.35
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.35

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.17 Business Domestic Saver 15 Deluxe!

(A) Business Domestic Saver 15 Deluxe is a custom combination inbound,
outbound, and calling card Flat Rate optional pricing plan availableto
Business Customers that:

.1 request to be provisioned under this optional pricing plan;

.2 utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3  reserved for future use

4 commit to
- an MMC of $15 per month or
- an MMC of $15 per month for a 1-year term plan.

For rules and regulations regarding the MM C and term plans, see
Section 2.26 of this Tariff.

This Serviceis established at the BTN level and isonly available for a
single BTN. Serviceisavailable on a month-to-month basisand isaso
available for Customers that commit to a 1-year term plan.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.36
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.36

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.17 Business Domestic Saver 15 Deluxe' (continued) C

(B) The Customer may subscribe to Business Domestic Saver 15 Deluxe for
outbound Service only, TFS only or for both outbound and TFS for asingle
BTN.

(C) Toall free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

! This serviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 194.37
d/b/a SBC Long Distance Replacing 4th Revised Sheet 194.37

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.17 Business Domestic Saver 15 Deluxe' (continued)

(D) The Customer's usage rate for each call is based on whether the Customer
has made an MM C and subscribes to Service on a month-to-month basis or
a 1-year term plan.

(E) For Customerswho commit to aMMC and subscribes to Service on a
month-to-month basis, outbound calls, TFS calls, and fully automated,
operator assisted, and operator dialed calls billed to the Calling Card -
Option 2, category 11, are billed in increments of six (6) seconds subject to
aminimum connect time (initial period) of sixty (60) seconds. For
Customers who commit to a 1-year term plan with an MMC, outbound
calls, TFS calls, and fully automated, operator assisted, and operator dialed
calls billed to the Calling Card - Option 2, category 11, are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.17 of
this Tariff.

! This serviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.38
d/b/a SBC Long Distance Replacing Original Sheet 194.38

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.18 Business Domestic Saver 15 Connections 3 Service'

(A) Business Domestic Saver 15 Connections 3 Service is a custom
combination inbound, outbound, and calling card Flat Rate Service
available to Business Customers that:

.1 reguest to be provisioned under this Service;
.2 utilize Switched Access to reach the long distance network for

outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS;

! This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2004.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.39

d/b/a SBC Long Distance

Replacing 1st Revised Sheet 194.39

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.18 Business Domestic Saver 15 Connections 3 Service! C

(A) (continued)

3

subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or
dedicated Internet access or SBC® Y ahoo®! dial-up Internet access
or Tl Integrated Access or dedicated web hosting; and (2) Cingular
wireless service; and (3) a minimum of two Centrex station lines from
a SBC Affiliate, or, aminimum of one business access line under a
term agreement from a SBC Affiliate, or, a Business SolutionskK,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature PackageK, Pacific Bell Instant OfficeK:, Power Office, The
Business Plan, Custom Biz SaverK, Local Usage SaverK or
Ameritech Centrex Service (ACS) service package as defined in
Section 1 of this Tariff or, subscribe to all of the following from an
SBC Affiliate:

.a aminimum of one business access ling, and,

b an inside wire maintenance product associated with each
business access line, and,

.C at least one instance of Caller ID, and,
d at least one instance of each of any three call control features

from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.

! This serviceis no longer available to new Customers or existing Customers at new N
locations effective April 1, 2004. N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.40
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.40

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.18 Business Domestic Saver 15 Connections 3 Service' (continued) C
(A) (continued)

4 demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribesto the
product or service described in Section 3.7.18 (A).3 of this Tariff.

.5 except as described below, associate the billing for the products or
services of an Affiliated LEC or Affiliated CLEC that are described
in Section 3.7.18 (A).3 of this Tariff with the Customer's BTN for
Business Domestic Saver 15 Connections 3 Service. Exceptionsto
this requirement are: (a) Cingular service and (b) DSL service when
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under asecond BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Domestic Saver 15 Connections 3
Service will be billed.

zZ

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.41
d/b/a SBC Long Distance Replacing Original Sheet 194.41

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.18 Business Domestic Saver 15 Connections 3 Service' (continued) C
(A) (continued)

.6 commit to
- an MMC of $15 per month for a 1-year term plan.

For rules and regulations regarding MM Cs and term plans, see
Section 2.26 of this Tariff.

This Serviceis established at the BTN level and isonly available for a
single BTN. Serviceisavailable for Customers that commit to a 1-year.

Z

This serviceis no longer available to new Customers or existing Customers at new
locations effective April 1, 2004.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.42
d/b/a SBC Long Distance Replacing Original Sheet 194.42

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.18 Business Domestic Saver 15 Connections 3 Service' (continued) C

(B) The Customer may subscribe to Business Domestic Saver 15 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for asingle BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7.18 (A).3 of this Tariff.

(C) Tall free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and genera information
regarding TFS.

(D) The Customer's usage rate for each call is based on whether the Customer
subscribes to a 1-year term plan.

! This service is no longer available to new Customers or existing Customers at new N
locations effective April 1, 2004. N
Issued: February 3, 2004 Effective: March 5, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.43
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.43

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.18 Business Domestic Saver 15 Connections 3 Service' (continued) C

(E) Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.18 of
this Tariff.

(F) If the Customer failsto maintain the required products or services described
in Section 3.7.18 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 3 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service. If the Customer is moved to Business Domestic Saver
15, the rates and charges in Section 4.7.11 of the Tariff will apply in lieu of
the rates and chargesin Section 4.7.18 of this Tariff.

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MM C and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic

Saver 15 Connection 3, the Company will credit the Customer's account for
the amount of any early termination charges as described in Section 2.26 of

this Tariff.
! This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2004. N
N
Issued: February 3, 2004 Effective: March 5, 2004
[
Lisa Porterfield, Associate Director Regul atory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.44
d/b/a SBC Long Distance Replacing Original Sheet 194.44

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.19 Business Long Distance 50 Connections 3 Service' C
(A) Business Long Distance 50 Connections 3 Service is a custom combination
switched TFS, outbound, and calling card Flat Rate Service available to
Business Customers that:
.1 reguest to be provisioned under this Service;
.2 utilize Switched Access to reach the long distance network for

outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
®
Norm Descoteaux, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.45
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.45

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.19 Business Long Distance 50 Connections 3 Service' C
(A) (continued)

.3 subscribe to and maintain the following products or services
provided by an SBC affiliate: (1) one DSL service or shared web
hosting or dedicated Internet access or SBC® Y ahoo®! dial-up
Internet access or Tl Integrated Access or dedicated web hosting; and
(2) Cingular wireless service; and (3) a minimum of two Centrex
station lines from a SBC Affiliate, or, aminimum of one business
access line under aterm agreement from a SBC Affiliate, or, a
Business SolutionsK, CompleteLinkK, SimpleLink, Plexar 1®,
Centrex with Classic Feature PackageK, Pacific Bell Instant
OfficeK:, Power Office, The Business Plan, Custom Biz SaverK,
Local Usage SaverK or Ameritech Centrex Service (ACS) service
package as defined in Section 1 of this Tariff or, subscribeto all of
the following from an SBC Affiliate:

.a aminimum of one business access ling, and,

b an inside wire maintenance product associated with each
business access line, and,

.C at least one instance of Caller ID, and,
d at least one instance of each of any three call control features

from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.

! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
®
Norm Descoteaux, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.46
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.46

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.19 Business Long Distance 50 Connections 3 Service' (continued) C
(A) (continued)

4 demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribesto the
product or service described in Section 3.7.19 (A).3 of this Tariff.

.5 except as described below, associate the billing for the products or
services of an Affiliated LEC or Affiliated CLEC that are described
in Section 3.7.19 (A).3 of this Tariff with the Customer's BTN for
Business Long Distance 50 Connections 3 Service. Exceptionsto
this requirement are: (a) Cingular service and (b) DSL service when
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 50 Connections 3 Service
will be billed.

.6 commit to
- an MMC of $50 per month for a 1-year term plan.

! This serviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
®
Norm Descoteaux, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.47
d/b/a SBC Long Distance Replacing Original Sheet 194.47

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.19 Business Long Distance 50 Connections 3 Service' (continued) C
(A) (continued)

For rules and regulations regarding the MM C and term plans, see Section
2.26 of this Tariff. This Serviceis established at the BTN level and is only
availablefor asingle BTN. Serviceisavailable for Customers that commit
to al-year.

(B) The Customer may subscribe to Business Long Distance 50 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for asingle BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7.19 (A).3 of this Tariff.

(C) Toall free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information

regarding TFS.
! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
®
Norm Descoteaux, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.48
d/b/a SBC Long Distance Replacing Original Sheet 194.48

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.19 Business Long Distance 50 Connections 3 Service' (continued) C

(D) The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan.

(E) Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.19 of

this Tariff.
! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
[
Norm Descoteaux, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.49
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.49

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.19 Business Long Distance 50 Connections 3 Service' (continued) C

(F) If the Customer failsto maintain the required products or services
described in Section 3.7.19 (A).3 of this Tariff, the Customer will no
longer qualify for Business Long Distance 50 Connections 3 Service and
will be moved to Business Long Distance 50 for the same term as the
Customer's current term plan associated with this Service unless the
Customer selects an alternative Service. If the Customer is moved to
Business Long Distance 50, the rates and charges in Section 4.7.9 of the
Tariff will apply in lieu of the rates and charges in Section 4.7.19 of this
Tariff.

If the Customer is moved to Business Long Distance 50 or any aternative
Service and the Customer's MM C and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 50 Connections 3 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tariff.

! This serviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004
®
Norm Descoteaux, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.50
d/b/a SBC Long Distance Replacing Original Sheet 194.50

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.20 Business Long Distance 100 Connections 3 Service' C
(A) Business Long Distance 100 Connections 3 Service is a custom
combination switched TFS, outbound, and calling card Flat Rate Service
available to Business Customers that:
.1 reguest to be provisioned under this Service;
.2 utilize Switched Access to reach the long distance network for

outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

! This serviceis no longer available to new Customers or existing Customers at new N
locations effective April 1, 2004. N
Issued: February 3, 2004 Effective: March 5, 2004
®
Norm Descoteaux, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.51
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.51

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.20 Business Long Distance 100 Connections 3 Service' C
(A) (continued)

.3 subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or
dedicated Internet access or SBC® Y ahoo®! dial-up Internet access
or Tl Integrated Access or dedicated web hosting; and (2) Cingular
wireless service; and (3) a minimum of two Centrex station lines from
a SBC Affiliate, or, aminimum of one business access line under a
term agreement from a SBC Affiliate, or, a Business SolutionskK,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature PackageK, Pacific Bell Instant OfficeK:, Power Office, The
Business Plan, Custom Biz SaverK, Local Usage SaverK or
Ameritech Centrex Service (ACS) service package as defined in
Section 1 of this Tariff or, subscribe to all of the following from an
SBC Affiliate:

.a aminimum of one business access ling, and,

b an inside wire maintenance product associated with each
business access line, and,

.C at least one instance of Caller ID, and,
d at least one instance of each of any three call control features

from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.

! This serviceis no longer available to new Customers or existing Customers at new N
locations effective April 1, 2004. N
Issued: February 3, 2004 Effective: March 5, 2004
®
Lisa Porterfield, Associate Director Regul atory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.52
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.52

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.20 Business Long Distance 100 Connections 3 Service! C
(A) (continued)

4 demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribesto the
products or services described in Section 3.7.20 (A).3 of this Tariff.

5 except as described below, associate the billing for the products or
services of an Affiliated LEC or Affiliated CLEC that are described
in Section 3.7.20 (A).3 of this Tariff with the Customer's BTN for
Business Long Distance 100 Connections 3 Service. Exceptions to
this requirement are: (a) Cingular service and (b) DSL service when
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
towhose BTN the Business Long Distance 100 Connections 3
Service will be billed.

.6 commit to
- an MMC of $100 per month for a 1-year term plan.

For rules and regulations regarding the MM C and term plans, see

Section 2.26 of this Tariff.
! This service is no longer available to new Customers or existing Customers at new N
locations effective April 1, 2004. N
Issued: February 3, 2004 Effective: March 5, 2004
[
Lisa Porterfield, Associate Director Regul atory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.53
d/b/a SBC Long Distance Replacing Original Sheet 194.53

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.20 Business Long Distance 100 Connections 3 Service' (continued) C
(A) (continued)

This Serviceis established at the BTN level and isonly available for a
single BTN. Serviceisavailable for Customers that commit to a 1-year
term plan.

(B) The Customer may subscribe to Business Long Distance 100 Connections 3
Service for outbound Service only, TFS only or for both outbound and TFS
for asingle BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7.20 (A).3 of this Tariff.

(C) Toall free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company.

! This service is no longer available to new Customers or existing Customers at new N
locations effective April 1, 2004. N
Issued: February 3, 2004 Effective: March 5, 2004
[
Lisa Porterfield, Associate Director Regul atory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.54
d/b/a SBC Long Distance Replacing Original Sheet 194.54

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.20 Business Long Distance 100 Connections 3 Service' (continued) C

(E) The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan.

(F)  Outbound and TFS calls and calls billed to the Calling Card - Option 2 are
billed in increments of one (1) second subject to a minimum connect time

(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7.13 of this Tariff.

! This serviceis no longer available to new Customers or existing Customers at new N
locations effective April 1, 2004. N
Issued: February 3, 2004 Effective: March 5, 2004
®
Lisa Porterfield, Associate Director Regul atory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.55
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.55

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.20 Business Long Distance 100 Connections 3 Service' (continued) C

(G) If the Customer fails to maintain the required products or services described
in Section 3.7.20 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 3 Service and will be moved
to Business Long Distance 100 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service. If the Customer is moved to Business Long Distance
100, the rates and chargesin Section 4.7.13 of the Tariff will apply inlieu
of the rates and chargesin Section 4.7.20 of this Tariff.

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MM C and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 3 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tariff.

! This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2004. N
N
Issued: February 3, 2004 Effective: March 5, 2004
®
Lisa Porterfield, Associate Director Regul atory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.56
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

37  Custom Business Services (continued) N
3.7.21 Business Domestic Saver 15 Connections 2 Service
(A) Business Domestic Saver 15 Connections 2 Service is a custom
combination inbound, outbound, and calling card Flat Rate Service
.1 request to be provisioned under this Service;

I
|
|
|
I
available to Business Customers that: |
|
I
l
.2 utilize Switched Access to reach the long distance network for |

|

outbound calling and/or utilize Switched Access to receive calls from

the long distance network for TFS; N
Issued: February 21, 2003 Effective: March 23, 2003
Norm Descoteaux, Associate Director Regulatory °
5850 W. Las Positas Blvd., Pleasanton, Califomia 94588 Flled

MO PSC
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Ist Revised Sheet 194.57
d/b/a SBC Long Distance Replacing Original Sheet 194.57

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.21 Business Domestic Saver 15 Connections 2 Service

(A) (continued)

.3 subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or C
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting and (2) a minimum
of two Centrex station lines from a SBC Affiliate, or, a minimum of
one business access line under a term agreement from a SBC
Affihate, or, a Business Solutionss™, CompleteLink®, SimpleLink,
Plexar I®, Centrex with Classic Feature PackageSM, Pacific Bell
Instant Office®™:, Power QOffice, The Business Plan, Custom Biz
SaverSM, Local Usage SaverSM or Ameritech Centrex Service (ACS)
service package as defined in Section 1 of this Tariff or, subscribe to
all of the following from an SBC Affiliate:

C
4 a minimum of one business access line, and,
.b an inside wire maintenance product associated with each
business access line, and,
.C at least one instance of Caller ID, and,
d at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.,
T
Issued: April 18, 2003 Effective: May 19, 2003
Tawnya Rechtin, Associate Director Regulatory o
5850 W. Las Positas Bivd., Pleasanton, California 94588 Flled

MO PSC



Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. |1 Ist Revised Sheet 194.58
d/b/a SBC Long Distance Replacing Original Sheet 194.58

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3721 Business Domestic Saver 15 Connections 2 Service (continued)
(A) (continued)

4 demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.21 (A).3 of this Tariff. T

.5 except as described below, associate the billing for the products or T
services of an Affiliated LLEC or Affiliated CLEC that are described in
Section 3.7.21 (A).3 of this Tariff with the Customer’s BTN for
Business Domestic Saver 15 Connections 2 Service. Exceptions to T/N
this requirement are: (a) Cingular service and (b) DSL service when N
subscription to an additional BTN was required for DSL provisioning |
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons. |
The qualifying DSL service billed under a second BTN must be |
physically located at the same business premises as the local service [
to whose BTN the Business Domestic Saver 15 Connections 2 |
Service will be billed. N

Issued: May 19, 2003 Effective: June 18, 2003

Tawnya Rechtin, Associate Director Regulatory Filed

5850 W. Las Positas Blvd., Pleasanton, California 94588



Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.59
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

377  Custom Business Services (continued) N
3.7.21 Business Domestic Saver 15 Connections 2 Service (continued)
(A) (continued)

6 commit to
- an MMC of $15 per month for a 1-year term plan.

For rules and regulations regarding MMCs and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for a

single BTN. Service is available for Customers that commit to a 1-year

term plan. N
Issued: February 21, 2003 Effective: March 23, 2003
Norm Descoteaux, Associate Director Regulatory o
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled

MO PSC



Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 194.60
d/b/a SBC Long Distance Replacing Original Sheet 194.60

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.21 Business Domestic Saver 15 Connections 2 Service (continued)

(B)

()

(D)

(E)

The Customer may subscribe to Business Domestic Saver 15 Connections 2
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7.21 (A).3 of this Tariff.

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

The Customer's usage rate for each call is based on whether the Customer
subscribes to a 1-year term plan.

Outbound calls, TFS calls, and fully automated, operator assisted, and

operator dialed calls billed to the Calling Card - Option 2, category 11,are ~ C
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section

4.7.21 of this Tariff,

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager o
5850 W, Las Positas Blvd., Pleasanton, California 94588 Flled

MO PSC
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 1 1st Revised Sheet 194.61
d/b/a SBC Long Distance Replacing Original Sheet 194.61

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued)
3.7.21 Business Domestic Saver 15 Connections 2 Service (continued)

(F) If the Customer fails to maintain the required products or services described
in Section 3.7.21 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 2 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current  C
term plan associated with this Service unless the Customer selects an C
alternative Service. If the Customer is moved to Business Domestic Saver
15, the rates and charges in Section 4.7.11 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.21 of this Tariff.

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connections 2 Service , the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2.26 of this Tariff.

Issued: July 25, 2003 Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory F.l d

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Ine.  PSC Mo. - No. 1 Original Sheet 194.62
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.22 Business Long Distance 50 Connections 2 Service
(A) Business Long Distance 50 Connections 2 Service is a custom combination
switched TFS, outbound, and calling card Flat Rate Service available to
.1 request to be provisioned under this Service;

.2 utilize Switched Access to reach the long distance network for

N

|

|

|

I

|

Business Customers that: |

|

|

|

|

outbound calling and/or utilize Switched Access to receive calls from |
N

the long distance network for TFS;

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory Fol d

5850 W. Las Posias Blvd., Pleasanton, California 94588



Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.63
d/b/a SBC Long Distance Replacing Original Sheet 194.63

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.22 Business Long Distance 50 Connections 2 Service
(A) (continued)

.3 subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or C
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting and (2) a minimum
of two Centrex station lines from a SBC Affiliate, or, a minimum of
one business access line under a term agreement from a SBC
Affiliate, or, a Business Solutions®™, CompleteLink®, SimpleLink,
Plexar I®, Centrex with Classic Feature PackageSM, Pacific Bell
Instant OfficeSM:, Power Office, The Business Plan, Custom Biz
SaversM, Local Usage SaverS™ or Ameritech Centrex Service (ACS)
service package as defined in Section 1 of this Tariff or, subscribe to
all of the following from an SBC Affiliate:

C
.a a minimum of one business access line, and,
b an inside wire maintenance product associated with each
business access line, and,
C at least one instance of Caller ID, and,
d at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.
T
Issued: April 18, 2003 Effective: May 19, 2003
Tawnya Rechtin, Associate Director Regulatory o
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled

MO PSC
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.64
d/b/a SBC Long Distance Replacing Original Sheet 194.64

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.22 Business Long Distance 50 Connections 2 Service {continued)

(A) {continued)

4 demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.22 (A).3 of this Tariff. T

.5 except as described below, associate the billing for the products or T
services of an Affiliated LEC or Affiliated CLEC that are described in
Section 3.7.22 (A).3 of this Tariff with the Customer’s BTN for
Business Long Distance 50 Connections 2 Service. Exceptions to this  T/N
requirement are: (a) Cingular service and (b) DSL service when
subscription to an additional BTN was required for DSL provisioning
by the SBC Affiliated LEC or Affiliated C1.LEC for technical reasons.
The qualifying DSL service billed under a second BTN must be
physically located at the same business premises as the local service
to whose BTN the Business Long Distance 50 Connections 2 Service
will be billed.

/4

6 commit to
- an MMC of $50 per month for a 1-year term plan.

For rules and regulations regarding the MMC and term plans, see Section
2.26 of this Tariff. This Service is established at the BTN level and is only
available for a single BTN. Service is available for Customers that commit
to a 1-year term plan.

Issued: May 19, 2003 Effective: June 18, 2003

Tawnya Rechtin, Associate Director Regulatory F i le d

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. | Original Sheet 194.65
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.22 Business Long Distance 50 Connections 2 Service (continued)

(B) The Customer may subscribe to Business L.ong Distance 50 Connections 2
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7.22 (A).3 of this Tartff.

(C) Toll free calls may originaté on any type of access and are terminated via
Switched Access to the Customer’s location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) The Customer’s usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan.

(E) Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2 are billed in
increments of one (1) second subject to a minimum connect time (initia
period) of thirty (30) seconds. For rates and charges, see Section 4.7.22 of

this Tariff. N
Issued: February 21, 2003 Effective: March 23, 2003
Norm Descoteaux, Associate Director Regulatory o
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.66
d/b/a SBC Long Distance Replacing Original Sheet 194.66

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued)

¥

3.7.22 Business Long Distance 50 Connections 2 Service (continued)

(F) If the Customer fails to maintain the required products or services described
in Section 3.7.22 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 50 Connections 2 Service and will be moved to
Business Long Distance 50 for the same term as the Customer's current C
term plan associated with this Service unless the Customer selects an C
alternative Service. If the Customer is moved to Business Long Distance
50, the rates and charges in Section 4.7.9 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.22 of this Tariff.

If the Customer is moved to Business Long Distance 50 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 50 Connections 2 Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in

Section 2.26 of this Tariff.
Issued: July 25, 2003 Effective: August 24, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.67
d/bfa SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
37  Custom Business Services (continued) N
3.7.23 Business Long Distance 100 Connections 2 Service
(A) Business Long Distance 100 Connections 2 Service is a custom
combination switched TFS, outbound, and calling card Flat Rate Service
available to Business Customers that:

.I  request to be provisioned under this optional Service;

.2 utilize Switched Access to reach the long distance network for

outbound calling and/or utilize Switched Access to receive calls from

the long distance network for TFS; and N
Issued: February 21, 2003 Effective: March 23, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 194.68
d/b/a SBC Long Distance Replacing Original Sheet 194.68

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.23 Business Long Distance 100 Connections 2 Service

(A) (continued)

.3 subscribe to and maintain the following products or services provided
by an SBC affiliate: (1) one DSL service or shared web hosting or C
dedicated Internet access or SBC® Yahoo®! dial-up Internet access
or TI Integrated Access or dedicated web hosting and (2) a minimum
of two Centrex station lines from a SBC Affiliate, or, 2 minimum of
one business access line under a term agreement from a SBC
Affiliate, or, a Business Solutionss™, CompleteLink®, SimpleLink,
Plexar I®, Centrex with Classic Feature PackageS™, Pacific Bell
Instant OfficeS™:, Power Office, The Business Plan, Custom Biz
Savers™, Local Usage SaverSM or Ameritech Centrex Service (ACS)
service package as defined in Section | of this Tariff or, subscribe to
all of the following from an SBC Affiliate:

C
.a a minimum of one business access line, and,
b an inside wire maintenance product associated with each
business access line, and,
. at least one instance of Caller ID, and,
d at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.
T
Issued: April 18, 2003 Effective: May 19, 2003
Tawnya Rechtin, Associate Director Regulatory o
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.069

d/b/a SBC Long Distance

Replacing Original Sheet 194.69

SECTION 3 - DESCRIPTION OF SERVICES

37  Custom Business Services (continued)

3.7.23 Business Long Distance 100 Connections 2 Service

(A}  (continued)

4

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.23 (A).3 of this Tanff. T

except as described below, associate the billing for the products or T
services of an Affiliated LEC or Affiliated CLLEC that are described in
Section 3.7.23 (A).3 of this Tariff with the Customer’s BTN for

Business Long Distance 100 Connections 2 Service. Exceptions to T/N
this requirement are: (a) Cingular service and (b) DSL service when N
subscription to an additional BTN was required for DSL provisioning |
by the SBC Affiliated LEC or Affiliated CLEC for technical reasons. |
The qualifying DSL service billed under a second BTN must be |
physically iocated at the same business premises as the local service |
to whose BTN the Business Long Distance 100 Connections 2 |
Service will be billed. N

commit to
- an MMC of $100 per month for a l-year term plan.

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tanff.

This Service is established at the BTN level and is only available for a
single BTN. Service is available for Customers that commit to a 1-year
term plan.

Issued: May 19, 2003

Effective: June 18, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.70
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.23 Business Long Distance 100 Connections 2 Service (continued)

(B) The Customer may subscribe to Business Long Distance 100 Connections 2
Service for outbound Service only, TFS only or for both outbound and TES
for a single BTN. The start of Service date may be on or after the

installation date of the required products or services described in Section
3.7.23 (A).3 of this Tariff.

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer’s location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) For TFES, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company.

(E) The Customer’s usage rate for each call is based on whether the Customer

subscribes to Service on a 1-year term plan. N
Issued: February 21, 2003 Effective: March 23, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.71
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.71

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.23 Business Long Distance 100 Connections 2 Service (continued)

(F)  Outbound and TFS calls and calls billed to the Calling Card - Option 2, T
category 11, are billed in increments of one (1) second subject to a C
minimum connect time (initial period) of thirty (30) seconds. For rates and
charges, see Section 4.7.13 of this Tanff.

(G) If the Customer fails to maintain the required products or services described
in Section 3.7.23 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 2 Service and will be moved
to Business Long Distance 100 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service. If the Customer is moved to Business Long Distance
100, the rates and charges in Section 4.7.13 of the Tariff will apply in lieu
of the rates and charges in Section 4.7.23 of this Tariff.

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment 1s equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 2 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tariff.

Issued: Qctober 28, 2003 Effective: December 1, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.72
d/bfa SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) ' N
3.7.24 Business Domestic Saver 15 Connections | Service
(A) Business Domestic Saver 15 Connections 1 Service is a custom
available to Business Customers that:
.1 request to be provisioned under this Service;

l
|
combination inbound, outbound, and calling card Flat Rate Service |
|
|
2 utilize Switched Access to reach the long distance network for |

|

outbound calling and/or utilize Switched Access to receive calls from

the long distance network for TFS; N
Issued: February 21, 2003 Effective: March 23, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Ist Revised Sheet 194.73
d/b/a SBC Long Distance Replacing Original Sheet 194.73

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.24 Business Domestic Saver 15 Connections | Service (continued)

(A) (continued)

3 subscribe to a minimum of two Centrex station lines from a SBC
Affihate, or, a minimum of two Centrex station lines from a SBC
Affiliate, or, a minimum of one business access line under a term
agreement from a SBC Affiliate, or, a Business SolutionssM,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature Packages™, Pacific Bell Instant OfficeSM:, Power Office, The
Business Plan, Custom Biz SaverSM, Local Usage Saver™ or
Ameritech Centrex Service (ACS) service package as defined in
Section | of this Tariff or, subscribe to all of the following from an
SBC Affiliate:

O T T T T T 0

A a minimum of one business access line, and,

b an inside wire maintenance product associated with each
business access line, and,

.C at least one instance of Caller 1D, and,
d at least one instance of each of any three call control features

from Group D Package as defined in Section | of this Tariff
from a SBC Affiliate. T

Issued: April 18, 2003 Effective: May 19, 2003
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Southwestern Bell Communications Services, Inc,  PSC Mo. - No. 1 Original Sheet 194.74
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services {continued) N
3.7.24 Business Domestic Saver 15 Connections 1 Service (continued)

(A) (continued)

4 demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.24 (A).3 of this Tariff;

.5 with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3.7.24 (A).3 of this Tariff with the Customer’s
BTN for Business Domestic Saver 15 Connections 1 Service; and

.6 commit to
- an MMC of $15 per month for a 1-year term plan.

For rules and regulations regarding MMCs and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for a
single BTN. Service is available for Customers that commut to a 1-year

term plan.
N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.75
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued) N
3.7.24 Business Domestic Saver 15 Connections ! Service (continued)

(B) The Customer may subscribe to Business Domestic Saver 15 Connections 1
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7.24 (A).3 of this Tariff.

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer’s location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) The Customer’s usage rate for each call is based on whether the Customer

subscribes to a l-year term plan. N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194,76
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.76

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.24 Business Domestic Saver 15 Connections 1 Service (continued)

(E) Outbound calls, TES calls, and fully automated, operator assisted, and
operator diated calls billed to the Calling Card - Option 2, category 11, are C
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7.24 of this Tariff.

(F) If the Customer fails to maintain the required products or services described
in Section 3.7.24 (A).3 of this Tariff, the Customer will no longer qualify
for Business Domestic Saver 15 Connections 1 Service and will be moved
to Business Domestic Saver 15 for the same term as the Customer's current
term plan associated with this Service unless the Customer selects an
alternative Service. If the Customer 1s moved to Business Domestic Saver
15, the rates and charges in Section 4.7.11 of the Tariff will apply in lieu of
the rates and charges in Section 4.7.24 of this Tanff.

If the Customer is moved to Business Domestic Saver 15 or any alternative
Service and the Customer's MMC and term plan commitment is equat to or
greater than the MMC and term plan commitment for Business Domestic
Saver 15 Connections 1 Service, the Company will credit the Customer's
account for the amount of any carly termination charges as described in
Section 2.26 of this Tanff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.77
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued) N
3.7.25 Business Long Distance 50 Connections ! Service
(A) Business Long Distance 50 Connections 1 Service is a custom combination
switched TFS, outbound, and calling card Flat Rate Service available to
Business Customers that:
.1 request to be provisioned under this Service;
.2 utilize Switched Access to reach the long distance network for

outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; N
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 194.78
d/b/a SBC Long Distance Replacing Original Sheet 194.78

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.25 Business Long Distance 50 Connections 1 Service

{A) (continued)

3 subscribe to a minimum of two Centrex station lines from a SBC
Affiliate, or, a minimum of two Centrex station lines from a SBC C
Affiliate, or, a minimum of one business access line under a term ]
agreement from a SBC Affiliate, or, a Business SolutionsS™, |
CompleteLink®, SimpleL.ink, Plexar I®, Centrex with Classic |
Feature Package®™, Pacific Bell Instant OfficeS™M:, Power Office, The |
Business Plan, Custom Biz SaversM, Local Usage Savers™ or |
Ameritech Centrex Service (ACS) service package as defined in |
Section | of this Tariff or, subscribe to all of the following from an |
SBC Affiliate: C

.a a minimum of one business access line, and,

b an inside wire maintenance product associated with each
business access line, and,

C at least one instance of Caller ID, and,
d at least one instance of each of any three call control features
from Group D Package as defined in Section 1 of this Tanff
from a SBC Affiliate. T
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 QOriginal Sheet 194.79
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.25 Business Long Distance 50 Connections 1 Service (continued)
(A) (continued)

4 demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.25 (A).3 of this Tariff;

.5 with the exception of Cingular service, associate the billing for the
products or services of an Affiliated LEC or Affiliated CLEC that are
described in Section 3.7.25 (A).3 of this Tariff with the Customer’s
BTN for Business Long Distance 50 Connections 1 Service; and

.6 commit to
- an MMC of $50 per month for a t-year term plan.

For rules and regulations regarding the MMC and term plans, see Section
2.26 of this Taniff. This Service is established at the BTN level and s only
available for a single BTN. Service is available for Customers that commit
to a 1-year term plan.

z - - - - - —— = — — — — —
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Southwestern Bell Communications Services, Inc,  PSC Mo. - No. 1 1st Revised Sheet 194.80
d/b/a SBC Long Distance Replacing Original Sheet 194.80

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {(continued)
3.7.25 Business Long Distance 50 Connections 1 Service (continued)

(B) The Customer may subscribe to Business Long Distance 50 Connections 1
Service for outbound Service only, TFS only or for both outbound and TFS
for a single BTN. The start of Service date may be on or after the
installation date of the required products or services described in Section
3.7.25 (A).3 of this Tariff.

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) The Customer's usage rate for each call is based on whether the Customer
subscribes to Service on a 1-year term plan.

(E) Outbound calls, TFS calls, and fully automated, operator assisted, and
operator dialed calls bilted to the Calling Card - Option 2, category 11, are C
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7.25 of this Tarnff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 194.81
d/b/a SBC Long Distance Replacing Original Sheet 194.81

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.25 Business Long Distance 50 Connections 1 Service (continued)

(F)

If the Customer fails to maintain the required products or services described

in Section 3.7.25 (A).3 of this Tariff, the Customer will no longer qualify

for Business Long Distance 50 Connections 1 Service and will be moved to
Business Long Distance 50 for the same term as the Customer's current C
term plan associated with this Service unless the Customer selects an C
alternative Service. If the Customer is moved to Business Long Distance

50, the rates and charges in Section 4.7.9 of the Tariff will apply in lieu of

the rates and charges in Section 4.7.25 of this Tariff.

If the Customer i1s moved to Business Long Distance 50 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 50 Connections 1 Service, the Company will credit the Customer's
account for the amount of any early termination charges as described in
Section 2.26 of this Tariff.

Issued: July 25, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.82
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.26 Business Long Distance 100 Connections | Service
(A) Business Long Distance 100 Connections I Service is a custom
combination switched TFS, outbound, and calling card Flat Rate Service
.1 request to be provisioned under this Service;

I
|
I
l
|
available to Business Customers that: |
|
|
I
2 utilize Switched Access to reach the long distance network for |

l

outbound calling and/or utilize Switched Access to receive calls from

the long distance network for TFS; N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 194.83
d/bfa SBC Long Distance Replacing Original Sheet 194.83

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.26 Business Long Distance 100 Connections 1 Service
(A) (contmnued)

3 subscribe to a minimum of two Centrex station lines from a SBC
Affiliate, or, a minimum of two Centrex station lines from a SBC
Affiliate, or, a minimum of one business access line under a term
agreement from a SBC Affiliate, or, a Business SolutionsSM,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature PackageS™, Pacific Bell Instant OfficeS™:, Power Office, The
Business Plan, Custom Biz SaverSM, Local Usage SaverSM or
Ameritech Centrex Service (ACS) service package as defined in
Section | of this Taniff or, subscribe to all of the following from an
SBC Affiliate:

O T T T T T T 0

| a minimum of one business access line, and,

b an inside wire maintenance product associated with each
business access line, and,

< at least one instance of Caller 1D, and,

d at least one instance of each of any three call control features
from Group D Package as described in Section 1 of this Tariff
from a SBC Affiliate. T

Issued: April 18, 2003 Effective: May 19, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194,84
d/bfa SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
I
3.7.26 Business Long Distance 100 Connections 1 Service [
|
(A) (continued) |
I
4 demonstrate to the satisfaction of the Company at the time of |
subscribing to the Service that the Customer also subscribes to the |
products or services described in Section 3.7.26 (A).3 of this Tariff; |
|
.5 with the exception of Cingular service, associate the billing for the |
products or services of an Affiliated LEC or Affiliated CLEC that are |
described in Section 3.7.26 (A).3 of this Tariff with the Customer’s |
BTN for Business Long Distance 100 Connections 1 Service; and |
l
6 commit to |
- an MMC of $100 per month for a I-year term plan. |
I
For rules and regulations regarding the MMC and term plans, see t
Section 2.26 of this Tariff. |
|
This Service is established at the BTN level and is only available for a |
single BTN. Service is available for Customers that commit to a 1-year |
term plan. |
|
N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.85
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
l
3.7.26 Business Long Distance 100 Connections 1 Service (continued) |
|
(B) The Customer may subscribe to Business Long Distance 100 Connections 1 |
Service for outbound Service only, TES only or for both outbound and TES |
for a single BTN. The start of Service date may be on or after the |
installation date of the required products or services described in Section |
3.7.26 (A).3 of this Tariff. |
|
(C) Toll free calls may originate on any type of access and are terminated via ]
Switched Access to the Customer’s Jocation. See Section 3.6 of this Tariff |
for optional features, rules and regulations, and general information |
regarding TFS. |
|
(D) For TFS, Customers may subscribe to TFS with or without the ability to |
receive intrastate Service from the Company. ]
|
(E) The Customer’s usage rate for each call is based on whether the Customer I
subscribes to Service on a 1-year term plan. N
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Norm Descoteaux, Associate Director Regulatory o
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled

MO PSC



Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.86
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.86

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.26 Business Long Distance 100 Connections 1 Service (continued)

(F) Outbound and TFES calls and calls billed to the Calling Card - Option 2, T
category 11, are billed in increments of one (1) second subject to a C
minimum connect time (initial peried) of thirty (30) seconds. For rates and
charges, see Section 4.7.13 of thts Tanff.

(G) If the Customer fails to maintain the required products or services described
in Section 3.7.26 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 1 Service and will be moved
to Business Long Distance 100 for the same term as the Customer’s current
term plan associated with this Service unless the Customer selects an
alternative Service. If the Customer is moved to Business Long Distance
100, the rates and charges in Section 4.7.13 of the Tariff will apply in lieu
of the rates and charges in Section 4.7.26 of this Tariff.

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MMC and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business L.ong
Distance 100 Connections 1 Service, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 2.26 of this Tanff.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager o
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.87
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

37  Custom Business Services (continued)
3.7.27 High Volume Calling H Plus

(A) General

.1 High Volume Calling II Plus is a custom combination Flat Rate
optional pricing plan. There are four Service offerings available
under this optional calling plan. High Volume Outbound Calling 11
Plus 1s an outbound calling pian for Customers that utilize Switched
Access to reach the long distance network. High Volume Toll Free
Calling II Plus is a TFS for Customers that utilize Switched Access to
recetve calls from the long distance network. High Volume
Dedicated Outbound Calling IT Plus is an outbound calling plan for
Customers that utilize Dedicated Access to reach the long distance
network. High Volume Dedicated Toll Free Calling II Plus 1s a TFS
for Customers that utilize Dedicated Access to receive calls from the
long distance network. The Customer may subscribe to High Volume
Calling 11 Plus for outbound Service only, TES only or for both
outbound and TFS.

z - - - == T =z

Tssued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Bivd., Pleasanton, California 94588 F.]. d
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 1 Original Sheet 194,88
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.27 High Volume Calling Il Plus (continued)
(A} General (continued)

2 See Section 3.6 of this Taniff for optional features, rules and
regulations, and general information regarding TFS. For Customers
utilizing DV A facilities for TES, High Volume Dedicated Toll Free
Calling II Plus allows Customers with TFS Number(s) to terminate
inbound calls to a Customer-designated DVA facility. Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer’s location.

.3 Customers subscribing to High Volume Toll Free Calling II Plus
and/or High Volume Dedicated Toll Free Calling IT Plus under a term
plan arrangement may also subscribe to the Company’s interstate
CMR service which is an arrangement consisting of routing, control,
and announcement features. A detalled description of the CMR
service and the associated interstate usage charges and monthly
recurring and non-recurring charges may be found in the Company’s
interstate Voice Product Reference and Pricing Guide.

7/

Issued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.89
d/b/a SBC Long Distance Replacing Original Sheet 194.89

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.27 High Volume Caling Il Plus (continued)
(B) Availability

.1 Thisoptional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFSisavailable
for termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling 11 Plus for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High VVolume Outbound Calling 11 Plus or
High Volume Dedicated Outbound Calling |1 Plus may also subscribe
to the Calling Card - Option 3 described in Section 3.1.5 (A).2 of this
Tariff.

.2 TheHigh Volume Caling Il Plus plan is available to Business
Customers that (1) request to be provisioned under this optional
pricing plan; (2) make aMAC of at least $600 per year and sign a
term plan agreement for one, two, or three year(s); and subscribe to N
High Volume Calling I Plusfor the provision of interstate service.

Issued: March 12, 2004 Effective: April 12, 2004

Lisa Porterfield, Associate Director Regul atory ¢
5850 W. Las Positas Blvd., Pleasanton, California 94588 1 e
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Scuthwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.90
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

37  Custom Business Services (continued)
3.7.27 High Volume Calling II Pius (continued)
(B) Availability (continued)

3 If a Centrex Customer with terminals subscribes to High Volume
Outbound Calling 11 Plus, all lines associated with the Centrex
terminals must be presubscribed to the Company.

4 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling II Plus or High Volume Dedicated Toll Free
Calling 11 Plus, the Customer must (1) use either DS1 Local Access
or DS3 Local Access to reach the Company-designated POP and (2)
authorize the Company to act as the Customer’s agent for ordering the
required DV A arrangements.

(C) MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to MACs
and term plan agreements.

z - - - - - - - T =z

Issued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 F il e d
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. | Original Sheet 194.91
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.27 High Volume Calling 11 Plus (continued)
(D) IntralLATA and InterlLATA Service Options

|
|
|
|
I
.1 For outbound Services provided via a Switched Access arrangement, |
Business Customers may subscribe to any of the Company’s outbound |
Service offerings for the provision of (1) intrastate InterLATA and |
intrastate IntraLATA calling; (2} intrastate IntetLATA calling only l
and select another company for the provision of the Customer’s |
intrastate IntralLATA calling; or (3) intrastate IntraLATA calling only |
and select another company for the provision of the Customers’s |
intrastate InterLATA calling. |
I
|
l
|
|
|
|
N

2 For TFS, Customers may subscnbe to TFS with or without the ability
to receive intrastate IntralLATA Service from the Company.

3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DVA arrangements, it is the Customer’s
responsibility to route those calls via other access facilities not
associated with High Volume Calling II Plus.

Issued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Bivd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.92
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.27 High Volume Calling II Plus {continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling
Card - Option 3

.1 Usage Rates

The Customer’s usage rate for cach call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls; (3} type of
terminating access (Switched Access or DVA) for TFS calls; and
(4) the Customer’s MAC. An additional usage charge applies for
TES calls if the Customer has subscribed to CMR service. For
fully automated, operator assisted or operator dialed calls billed to
the Calling Card - Option 3, the usage rate is the same as the usage
rates for 1+ outbound calls rated under this Service offering. N

Issued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 F i le d
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.93
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.27 High Volume Calling 1I Plus (continued)
(E) Rating Inbound and Outbound Calls and Calls Billed To The Caliing Card -
Option 3 (continued)

2 Billing Increments

A Qutbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3

For Customers with a MAC, calls are billed in increments of
one {1) second subject to a minimum connect time (initial
period) of eighteen (18) seconds. This optional pricing plan is
rated on an Aggregation ID basis if multiple BTNs are
involved.

.b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of

one (1) minute.

.3 Per Call Charges

z - - - - = T T T =

For per call charges, see Section 4.1.1 (B).2 of this Tariff.

Issued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.94
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
3.7.27 High Volume Calling II Plus {(continued)
(Fy Billing

Customers subscribing to any of the High Volume Calling II Plus plans will
be direct-billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling II Plus

A Customer request to transfer TFS to the High Volume Toll Free Calling
11 Plus will be processed as a request to cancel the Customer’s existing TFS
optional calling plan. To transfer TFS, the Customer must meet the
availability requirements for the High Volume Toll Free Calling II Plus

plan. Customer shall be responsible for any and all early termination
charges. N

Issued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.95
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.95

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.27 High Volume Caling Il Plus (continued)

(H) Customersthat commit to aMAC of $600, $2,400, $6,000 or $9,000 must
maintain a minimum of two local accesslines or Voice Grade Equivalent C
switched local exchange service from a SBC Affiliate. Customers that C
commit to aMAC of $12,000, $18,000, $24,000, $30,000 $42,000, $60,000
or $90,000 must maintain a minimum of four local accesslinesor Voice
Grade Equivalent switched local exchange service from a SBC Affiliate. C
Customers that commit to a MAC of $120,000, $180,000 or $240,000 must
maintain a minimum of six local accesslines or Voice Grade Equivalent
switched local exchange service from a SBC Affiliate. If the Customer C
drops below the minimum number of local access lines stated above, the
Customer will be moved to High Volume Calling Plan |1 as described in
Section 3.7.2 of this Tariff.

If the Customer is moved to High Volume Calling Il or any alternative
Service and the Customer's MAC and term plan commitment is equal to or
greater than the MAC and term plan commitment for High Volume Calling
[l Plus, the Company will credit the Customer's account for the amount of
any early termination charges as described in Section 2.26 of this Tariff.

Issued: June 16, 2004 Effective: July 16, 2004

Lisa Porterfield, Associate Director Regul atory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.96
dfb/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Service N
3.7.28 Reserved for future use. N
Issued: April 15, 2003 Effective: May 16, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.97
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.97

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Service
3.7.29 Business Domestic Saver 15 Plus1 Yeart C
(A) Business Domestic Saver 15 Plus 1 Year is a custom combination inbound,
outbound, and calling card Flat Rate optional pricing plan availableto
Business Customers that:
.1 request to be provisioned under this optional pricing plan;
.2 utilize Switched Access to reach the long distance network for

outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3 commit to
- an MMC of $15 per month for a 1-year term plan.

For rules and regulations regarding the MM C and term plans, see Section
2.26 of this Tariff.

This Serviceis established at the BTN level and isonly available for a
single BTN. Serviceis available on a 1-year term plan only.

! This serviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004.

z

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 194.97.1
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 194.97.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.29 Business Domestic Saver 15 Plus 1 Y ear* (continued)

(B)

(©)

(D)
(E)

The Customer may subscribe to Business Domestic Saver 15 Plus 1 Y ear
for outbound Service only, TFS only or for both outbound and TFS for a
single BTN. Customers may also subscribe to Calling Card - Option 2, N
category 11.

zZ

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

The Customer's usage rate is based on the MM C 1-year term.
Callsare hilled in increments of six (6) seconds subject to a minimum

connect time (initial period) of thirty (30) seconds. For rates and charges,
see Section 4.7.29 of this Tariff.

At the end of the 1-year term, the Customer will be moved to Business Domestic
Saver 15 for an additional 1-year term, as described in Section 3.7.11 of this
tariff, unless otherwise specified by the Customer.

! This serviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

Issued: March 1, 2004

Effective: April 1, 2004

Norm Descoteaux, Associate Director Regulatory F ile d

5850 W. Las Positas Blvd., Pleasanton, California 94588
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2nd Revised Sheet 194.98

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1
Replacing 1st Revised Sheet 194.98

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Service
3.7.30 Business Long Distance 50 Plus 1 Year*

(A) BusinessLong Distance 50 Plus 1 Y ear is a custom combination inbound,
outbound, and calling card Flat Rate optional pricing plan availableto
Business Customers that:

.1 request to be provisioned under this optional pricing plan;

.2 utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from

the long distance network for TFS; and
.3 commit to an MMC of $50 per month for a 1-year term plan.

For rules and regulations regarding the MM C and term plans, see Section
2.26 of this Tariff. This Serviceis established at the BTN level and isonly
available for asingle BTN. Serviceisavailable on 1-year term plan.

! Thisserviceis no longer available to new Customers or existing Customers at new locations N

effective April 1, 2004.

z

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory F'l d

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 194.98.1
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 194.98.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.30 Business Long Distance 50 Plus 1 Year*

(B) The Customer may subscribe to Business Long Distance 50 Plus 1 Y ear for
outbound Service only, TFS only or for both outbound and TFS for asingle
BTN. Customers may also subscribe to Calling Card - Option 2, category N
11. N

(C) Toall free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) Reserved for future use.
(E) The Customer's usage rate for each call is based on the 1-year term plan.

(F) For Customers who commit to a 1-year term plan with an MMC, calls are
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7.30 of this Tariff.

At the end of the 1-year term, the Customer will be moved to Business Long
Distance 50 for an additional 1-year term, as described in Section 3.7.9 of this
tariff, unless otherwise specified by the Customer.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

Issued: March 1, 2004 Effective: April 1, 2004
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Norm Descoteaux, Associate Director Regulatory Flled
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.99
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.99

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Service
3.7.31 Business Long Distance 100 Plus1 Year! C

(A) Business Long Distance 100 Plus 1 Y ear is a custom combination inbound,
outbound, and calling card Flat Rate optional pricing plan availableto
Business Customers that:

.1 request to be provisioned under this optional pricing plan;

.2 utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3 commit to an MMC of $100 per month for a 1-year term plan.

For rules and regulations regarding the MM C and term plans, see Section
2.26 of this Tariff.

This Serviceis established at the BTN level and isonly available for a
single BTN. Service is available on 1-year term plan only.

(B) The Customer may subscribe to Business Long Distance 100 Plus 1 Y ear
for outbound Service only, TFS only or for both outbound and TFS for a
single BTN.

=z

! This serviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

zZ

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 194.100
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 194.100

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.31 Business Long Distance 100 Plus1 Year!

(©)

(D)

(E)
(F)

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company.

The Customer's usage rate for each call is based a 1-year term plan.

For Customers who commit to a 1-year term plan with an MM C, outbound

and TFS calls and calls billed to the Calling Card - Option 2, category 11 T
are billed in increments of one (1) second subject to a minimum connect C/IR
time (initial period) of thirty (30) seconds.

For rates and charges, see Section 4.7.31 of this Tariff.

At the end of the 1-year term, the Customer will be moved to Business Long
Distance 100 for an additional 1-year term, as described in Section 3.7.13 of this
tariff, unless otherwise specified by the Customer.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

Issued: March 1, 2004

Effective: April 1, 2004

Norm Descoteaux, Associate Director Regulatory .
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. ] Original Sheet 194.101
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES |

3.7  Custom Business Services (continued) N
|
3.77.32 Reserved For Future Use N
Issued: April 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Filed
MO PSC


Schwam psc



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.102
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services {continued) N
I
3.7.33 Reserved For Future Use N
Issued: April 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 194.103
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
|
3.7.34 Reserved For Future Use N
Issued: April 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 194.104
d/b/a SBC Long Distance Replacing Original Sheet 194.104

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.35 Business Domestic Saver 15 Connections 1 Plus Service 1 Year? C

(A) Business Domestic Saver 15 Connections 1 Plus Service 1 Year isa
custom combination inbound, outbound, and calling card Flat Rate Service
available to Business Customers that:

.1 reguest to be provisioned under this Service;

.2 utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS;

.3 subscribe to a minimum of two Centrex station lines from a SBC
Affiliate, or, aminimum of two Centrex station lines from a SBC
Affiliate, or, aminimum of one business access line under aterm
agreement from a SBC Affiliate, or, Business SolutionsK,
CompleteLink®, SimpleLink, Plexar I®, Centrex with Classic
Feature PackageK, Pacific Bell Instant OfficeK:, Power Office, The
Business Plan, Custom Biz SaverK, Local Usage SaverK or
Ameritech Centrex Service (ACS) service package as defined in
Section 1 of this Tariff or, subscribeto all of the following from a
SBC Affiliate:

.a aminimum of one business access ling, and,

b an inside wire maintenance product associated with each
business access line, and,

.C at least one instance of Caller ID, and,
d at least one instance of each of any three call control features

from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.

! Thisserviceis no longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.105
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.105

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.35 Business Domestic Saver 15 Connections 1 Plus Service 1 Y ear* (continued) C
(A) (continued)
4 demonstrate to the satisfaction of the Company at the time of subscribing

6

to the Service that the Customer also subscribes to the products or services
described in Section 3.7.35 (A).3 of this Tariff;

except as described below, associate the billing for the products or services
of a SBC Affiliate that are described in Section 3.7.35 (A).3 of this Tariff
with the Customer's BTN for Business Domestic Saver 15 Connections 1
Plus Service 1 Year. Exceptionsto this requirement are: (a) Cingular
service and (b) DSL service when subscription to an additional BTN was
required for DSL provisioning by the SBC Affiliated LEC or Affiliated
CLEC for technical reasons. The qualifying DSL service billed under a
second BTN must be physically located at the same business premises as
the local service to whose BTN the Business Domestic Saver 15
Connections 1 Plus Service 1 Y ear will be billed; and

commit to an MMC of $15 per month for a 1-year term plan.

For rules and regulations regarding MM Cs and term plans, see Section 6.28 of
this Tariff.

This Serviceis established at the BTN level and isonly available for asingle
BTN. Serviceisonly available for Customers that commit to a 1-year term plan.

! This serviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004. N

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.106
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.106

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.35 Business Domestic Saver 15 Connections 1 Plus Service 1 Y ear! (continued)

(B) The Customer may subscribe to Business Domestic Saver 15 Connections 1
Plus Service 1 Y ear for outbound Service only, TFS only or for both
outbound and TFSfor asingle BTN. The start of Service date may be on
or after the installation date of the required products or services described
in Section 3.7.35 (A).3 of this Tariff.

(C) Tall free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) The Customer's usage rate for each call is based on the 1-year term plan.

(E) Outbound cals, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2, category 11 are C/R
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7.35 of this Tariff.

! This serviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

Issued: March 1, 2004 Effective: April 1, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 194.107
d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.107

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.35 Business Domestic Saver 15 Connections 1 Plus Service 1 Y ear! (continued) C

(F)

If the Customer fails to maintain the required products or services
described in Section 3.7.35 (A).3 of this Tariff, the Customer will no
longer qualify for Business Domestic Saver 15 Connections 1 Plus Service
1 Year and will be moved to Business Domestic Saver 15 for an additional
1-year term, unless the Customer selects an alternative Service. If the
Customer is moved to Business Domestic Saver 15, the rates and charges
in Section 4.7.11 of the Tariff will apply in lieu of the rates and chargesin
Section 4.7.35 of this Tariff.

If the Customer is moved to Business Domestic Saver 15 or
any aternative Service and the Customer's MM C and term
plan commitment is equal to or greater than the MM C and
term plan commitment for Business Domestic Saver 15
Connections 1 Plus Service 1 Y ear, the Company will credit
the Customer's account for the amount of any early
termination charges as described in Section 6.28 of this
Tariff.

At the end of the 1-year term, the Customer will be moved to Business
Domestic Saver 15 Connections 1 Service for an additional 1-year term, as
described in Section 3.7.24 of thistariff, unless otherwise specified by the
Customer.

pd

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.108
d/b/a SBC Long Distance Replacing Original Sheet 194.108

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.36 Business Long Distance 50 Connections 1 Plus Service 1 Year C

(A) BusinessLong Distance 50 Connections 1 Plus Service 1 Y ear isacustom
combination switched TFS, outbound, and calling card Flat Rate Service
available to Business Customers that:

.1 request to be provisioned under this Service;

2 utilize Switched Accessto reach the long distance network for
outbound calling and/or utilize Switched Accessto receive callsfrom
the long distance network for TFS;

3 subscribe to aminimum of two Centrex station lines from a SBC
Affiliate, or, aminimum of two Centrex station linesfrom a SBC
Affiliate, or, aminimum of one business access line under aterm
agreement from a SBC Affiliate, or, Business Solutionsk,
CompleteLink®, SimpleLink, Plexar 1®, Centrex with Classic Feature
PackageK, Pacific Bell Instant OfficeK:, Power Office, The Business
Plan, Custom Biz SaverK, Local Usage SaverK or Ameritech Centrex
Service (ACS) service package as defined in Section 1 of this Tariff or,
subscribeto dl of the following from a SBC Affiliate:

a aminimum of one business access line, and,

b an inside wire maintenance product associated with each
business accessline, and,

.C at least one instance of Caller 1D, and,
d at least one instance of each of any three call control features

from Group D Package as defined in Section 1 of this Tariff
from a SBC Affiliate.

! Thisserviceisno longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.109

d/b/a SBC Long Distance

Replacing 1t Revised Sheet 194.109

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.36 Business Long Distance 50 Connections 1 Plus Service 1 Y ear* (continued) C

(A) (continued)

4

.6

demonstrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer also subscribes to the
products or services described in Section 3.7.36 (A).3 of this Tariff;

except as described bel ow, associate the billing for the products or
services of a SBC Affiliate that are described in Section 3.7.36 (A).3 of
this Tariff with the Customer's BTN for Business Long Distance 50
Connections 1 Plus Service 1 Year. Exceptionsto this requirement are:
(& Cingular service and (b) DSL service when subscription to an
additional BTN was required for DSL provisioning by the SBC
Affiliated LEC or Affiliated CLEC for technical reasons. The
quaifying DSL service billed under asecond BTN must be physically
located at the same business premises as the local service to whose
BTN the Business Long Distance 50 Connections 1 Plus Service 1 Y ear
will be billed; and

commit to an MMC of $50 per month for a 1-year term

For rules and regulations regarding the MMC and term plans, see Section
6.28 of this Tariff. This Sarviceisestablished a the BTN level and isonly
avallablefor asingle BTN. Serviceisonly availablefor Customers that
commit to a 1-year term plan.

! Thisserviceisno longer available to new Customers or existing Customers at new locations N

effective April 1, 2004.

Issued: January 28, 2004

Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.110

d/b/a SBC Long Distance Replacing 1st Revised Sheet 194.110

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.36 Business Long Distance 50 Connections 1 Plus Service 1 Y ear* (continued)

(B)

(©

The Customer may subscribe to Business Long Distance 50 Connections 1
Plus Service 1 Year for outbound Service only, TFS only or for both
outbound and TFSfor asingle BTN. The start of Service date may be on
or after the installation date of the required products or services described
in Section 3.7.36 (A).3 of this Tariff.

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) The Customer's usage rate for each call isbased on a 1-year term plan.
(E) Outbound cals, TFS calls, and fully automated, operator assisted, and
operator dialed calls billed to the Calling Card - Option 2, category 11 are C/R
billed in increments of one (1) second subject to a minimum connect time
(initial period) of thirty (30) seconds. For rates and charges, see Section
4.7.36 of this Tariff.
! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.
Issued: March 1, 2004 Effective: April 1, 2004
Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.111
d/b/aSBC Long Distance Replacing 1st Revised Sheet 194.111

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.36 Business Long Distance 50 Connections 1 Plus Service 1 Y ear* (continued) C

(F)

If the Customer failsto maintain the required products or services described
in Section 3.7.36 (A).3 of this Tariff, the Customer will no longer qualify for
Business Long Distance 50 Connections 1 Plus Service 1 Y ear and will be
moved to Business Long Distance 50 for an additional 1-year term, unless the
Customer selects an dternative Service. |If the Customer is moved to
Business Long Distance 50, the rates and chargesin Section 4.7 9 of the
Tariff will apply in lieu of the rates and chargesin Section 4.7.36 of this
Tariff.

If the Customer is moved to Business Long Distance 50 or any aternative
Service and the Customer's MM C and term plan commitment is equal to or
greater than the MM C and term plan commitment for Business Long Distance
50 Connections 1 Plus Service 1 Y ear, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 6.28 of this Tariff.

At the end of the 1-year term, the Customer will be moved to Business Long
Distance 50 Connections 1 Service for an additional 1-year term, as described
in Section 3.7.25 of thistariff, unless otherwise specified by the Customer.

! Thisserviceisno longer available to new Customers or existing Customers at new locations

effective April 1, 2004.

pd

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.112
d/b/a SBC Long Distance Replacing Original Sheet 194.112

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.37 Business Long Distance 100 Connections 1 Plus Service 1 Y ear* C
(A) BusinessLong Distance 100 Connections 1 Plus Service 1 Y ear isacustom
combination switched TFS, outbound, and calling card Flat Rate Service
available to Business Customers that:
1 request to be provisioned under this Service;
.2 utilize Switched Accessto reach the long distance network for

outbound calling and/or utilize Switched Accessto receive callsfrom
the long distance network for TFS;

! Thisserviceisno longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed

MO PSC
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.113
d/b/a SBC Long Distance Replacing Original Sheet 194.113

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.37 Business Long Distance 100 Connections 1 Plus Service 1 Year* C
(A)  (continued)

3 subscribe to aminimum of two Centrex station lines from a SBC
Affiliate, or, aminimum of two Centrex station linesfrom a SBC
Affiliate, or, aminimum of one business access line under aterm
agreement from a SBC Affiliate, or, Business Solutionsk,
CompleteLink®, SimpleLink, Plexar 1®, Centrex with Classic Feature
PackageK, Pacific Bell Instant OfficeK:, Power Office, The Business
Plan, Custom Biz SaverK, Local Usage SaverK or Ameritech Centrex
Service (ACS) service package as defined in Section 1 of this Tariff or,
subscribeto dl of the following from a SBC Affiliate:

a aminimum of one business access ling, and,

b an inside wire maintenance product associated with each
business accessline, and,

.C at least one instance of Caller 1D, and,
d at least one instance of each of any three call control features

from Group D Package as described in Section 1 of this Tariff
from a SBC Affiliate.

! Thisserviceisno longer available to new Customers or existing Customers at new locations N
effective April 1, 2004. N
Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed

MO PSC
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 194.114
d/b/aSBC Long Distance Replacing 1st Revised Sheet 194.114

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.37 Business Long Distance 100 Connections 1 Plus Service 1 Y ear* C
(A) (continued)

4 demondrate to the satisfaction of the Company at the time of
subscribing to the Service that the Customer aso subscribesto the
products or services described in Section 3.7.37 (A).3 of this Tariff;

5 except as described below, associate the billing for the products or
services of a SBC Affiliate that are described in Section 3.7.37 (A).3 of
this Tariff with the Customer's BTN for Business Long Distance 100
Connections 1 Service. Exceptionsto this requirement are: (a) Cingular
service and (b) DSL service when subscription to an additional BTN
was required for DSL provisioning by the SBC Affiliated LEC or
Affiliated CLEC for technical reasons. The quaifying DSL service
billed under a second BTN must be physicaly located at the same
business premises asthe local serviceto whose BTN the Business Long
Distance 100 Connections 1 Service 1 Y ear will be billed; and

6 commit to an MMC of $100 per month for a 1-year term

For rules and regulations regarding the MM C and term plans, see Section
6.28 of this Tariff.

This Service is established at the BTN level and isonly available for asingle
BTN. Serviceisonly available for Customers that commit to a 1-year term
plan.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004. N

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 194.115
d/b/a SBC Long Distance Replacing Original Sheet 194.115

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.37 Business Long Distance 100 Connections 1 Plus Service 1 Y ear* (continued) C

(B)

©)

(D)

(E)

The Customer may subscribe to Business Long Distance 100 Connections 1
Plus Service 1 Year for outbound Service only, TFS only or for both
outbound and TFSfor asingle BTN. The start of Service date may be on or
after the ingtallation date of the required products or services described in
Section 3.7.37 (A).3 of this Tariff.

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff for
optiona features, rules and regulations, and general information regarding
TFS.

For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate Service from the Company.

The Customer's usage rate for each call is based on a 1-year term plan.

! Thisserviceis no longer available to new Customers or existing Customers at new locations N

effective April 1, 2004.

Z

Issued: January 28, 2004 Effective: February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 194.116
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 194.116

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.37 Business Long Distance 100 Connections 1 Plus Service 1 Y ear* (continued)

(F)

(G)

Outbound and TFS calls and calls billed to the Calling Card - Option 2, T
category 11 are billed in increments of one (1) second subject to a C/IR
minimum connect time (initial period) of thirty (30) seconds. For rates and
charges, see Section 4.7.37 of this Tariff.

If the Customer fails to maintain the required products or services described
in Section 3.7.37 (A).3 of this Tariff, the Customer will no longer qualify
for Business Long Distance 100 Connections 1 Plus Service 1 Y ear and

will be moved to Business Long Distance 100 for an additional 1-year term,
unless the Customer selects an alternative Service. If the Customer is
moved to Business Long Distance 100, the rates and charges in Section
4.7.13 of the Tariff will apply in lieu of the rates and chargesin Section
4.7.37 of this Tariff.

If the Customer is moved to Business Long Distance 100 or any alternative
Service and the Customer's MM C and term plan commitment is equal to or
greater than the MMC and term plan commitment for Business Long
Distance 100 Connections 1, Service 1 Y ear, the Company will credit the
Customer's account for the amount of any early termination charges as
described in Section 6.28 of this Tariff.

At the end of the 1-year term, the Customer will be moved to Business
Long Distance 100 Connections 1 Service for an additional 1-year term, as
described in Section 3.7.26 of this tariff, unless otherwise specified by the
Customer.

! Thisserviceis no longer available to new Customers or existing Customers at new locations
effective April 1, 2004.

Issued: March 1, 2004

Effective: April 1, 2004

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Onginal Sheet 194.117
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

37  Custom Business Services {continued) N
I
37.38 Reserved for future use N
Issued: April 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 194.118
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) N
|
3.7.39 Reserved for future use N
Issued: April 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | Original Sheet 194.119
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued) N
l
3.7.40 Reserved for future use N
Issued: April 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, Califomia 94588
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